Sandra Fein

1241 Nelson Road Granger, Washington 98932 sandi@cenw-ci.com
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BUSINESS OWNER AND OPERATOR

Professional business owner, operator, and manager. Experience base as owner and operator of a small
direct marketing berry farm with direct day to day contact with the customers and the picking crew; to

owner and manager of a small Comfort Inn motel with a full time front desk assignment as well as
staff management, accounting, inventory, and payroll; to owner and operator of a Rocky Mountain

Chocolate Factory retail chocolate and confectionary store managing employees, serving customers,
and as above, tracking accounting, inventory, and payroll. Excellent customer service skills as well as

acute ability to analyze business data to optimize productivity.

PROFESSIONAL EXPERIENCE

Granger Berry Patch (1977-2003)

Owner operator of small berry (raspberry, blackberry) farm, 100 acres owned and leased in the Yakima
Valley

Direct marketing to retail customers as well as wholesale accounts, including largest Fall Festival in the
Yakima Valley .

Sold berries and licensed farm-made products in the Pike Place Farmers Market from 1980 to 1995
Sold this business to focus on the Rocky Mountain Chocolate Factory and Comfort Inn

Comfort Inn, Zillah, Washington (1996-2014)

Builder, owner, operator and general manager of this 40 room Comfort Inn

Increased sales over our ownership. Developed a very loyal following of customers.

Developed staff training programs which allowed staff development opportunities.

Sold this business to focus on the Rocky Mountain business. Sale to a new owner who is currently
adding 30 rooms, and conference facilities.

Chocolate Enterprises Northwest dba Rocky Mountain Chocolate Factory (1992-current)

Majority owner of two Rocky Mountain Chocolate Factory locations in Seattle, WA

Responsible for staff management, purchasing oversight, office management, profit investment, signs all
business checks.

Developed staff training which has enabled key personnel to grow and stay with the company for 10+
years.

Store sales in the Pike Place location (which we built out in 1992) have increased from $300,000 to
$1,200,000 per year.

This store is currently the largest ft sq store in the Rocky Mountain system, and is in 2" place to this
date in 2015 for sales — which all 4 owners have contributed to achieving.

EDUCATION

Whitman College, Walla Walla, Wa
Bachelor of Arts, Major in Mathematics, 1969

University of Washington, Seattle, Wa
Masters in Math Education, 1974



Carolyn Fein

5410 Huasna Townsite Road  Arroyo Grande, CA 93420  carolyn@houseonfire.com

BUSINESS OWNER AND OPERATOR

Professional in all aspects of business, from day-to-day work in a retail setting managing employees
and serving customers, to behind the scene management and long term planning for the success of the
business over months and years. Created and ran multiple profitable businesses in a variety of fields.
Excellent at working with clients and employees. Adapts skills to the specific and changing needs of
small businesses to create pleasant and successful environment.

PROFESSIONAL EXPERIENCE

Chocolate Enterprises Northwest (1999-current)

Partner/Owner of two Rocky Mountain Chocolate Factory locations in downtown Seattle, WA
Responsible for site location, store buildout and staffing

Managed cooking and store-made products from Pike Place store

Continuous involvement in sustaining annual increases in sales and profits

Provide business support through analysis of business trends and long term planning

Review of all bidding efforts (Airport)

Oversight of marketing and sales

Obligates business debt (CIT Consolidation Loan for the company - $350K)

Edible Life, Personal Chef Business (1999-2006)

®
®

Business owner providing personal chef services to individuals, in private homes in Seattle, WA
Created and adapted the business to serve a unique and growing market, with annual increases
in revenue, income and clients served

Making payroll for staff

Interviewing, hiring, firing all staff

Office management — billing customers, paying vendors, all tax and reporting requirements
Development and follow through of multi-year marketing plan

Leased support facilities

Purchased equipment and supplies

Established all policy for the company

EDUCATION

The Evergreen State College, Olympia WA
Bachelor of Arts, 1998

The School of Natural Cookery, Boulder CO
Personal Chef Certification, 1998




Ian Halcott
5410 Huasna Townsite Road, Arroyo Grande, CA 93420
ian@houseonfire.com (206) 240-7418

Experienced natural leader focused on growth and operations.

- 13 Years of general management experience with The Rocky Mountain Chocolate Factory

including multiple locations and environments. Qualified in all store operations and business
practices.

-10 years of custom motorcycle design process from development to fabrication with an
international reputation for pushing ahead of trends in the industry.

PROFESSIONAL EXPERIENCE

Owner / General Manager - Rocky Mountain Chocolate Factory
Seattle Wa- 2003 — Present

1 began my professional leadership experience journey under the guidance of my family. With
passion, dedication, and a great deal of help I began to understand the foundation of being a
leader. Over my thirteen years as a minority owner I have been able to contribute to the growth
of a successful retail business that has made a difference in the lives of my family, employees,
and community. Currently I am focused on operations and growth of our stores in Seattle. I take
an active role in the leadership and accountability for our stores.

Owner / Designer / Fabricator - Twinline Motorcycles
Seattle Wa / San Luis Obispo Ca - 2005 — Present

I went with my heart and opened a custom motorcycle shop that started out in an empty building
and grew into a community fixture gaining national and international recognition for the work
and art of motorcycles I design and build. Tam currently designing and developing a motorcycle
platform for limited production.

EDUCATION

The Evergreen State College, Olympia WA
Bachelor of Arts, 1998
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Kenneth Fein

1241 Nelson Road Granger, Washington 98932 skfein@embargmail.com

PROFESSIONAL ENGINEER AND BUSINESS OWNER AND OPERATOR

Professional degreed and licensed nuclear engineer and business owner, operator, and manager. Full
time 40+ hour career in nuclear safety at the federal Hanford Nuclear Project. Experience included
manager of 3 working groups — 50 staff, assistant to Director, and responsibility for nuclear safety of
Hanford facilities.

Experience as owner and operator: of a small berry farm with most duties involving crop cultivation
(use of the tractor), delivery and maintenance; assisted with maintenance and operations of our
Comfort Inn; owner and operator of a Rocky Mountain Chocolate Factory retail chocolate and
confectionary store with cooking and maintenance duties. Typical part time work week of 40 to 60 hr.
Assisted with analysis of business data to optimize productivity.

PROFESSIONAL EXPERIENCE
Hanford Nuclear Project (1976-2014)
e Washington State registered Professional Nuclear Engineer with oversight of nuclear operations.
Responsible for safe operations, management of staff, assistance to Director.
e Team player, mediator, familiar with staff meetings and compromises, very familiar with security
environment such as at the airport and nuclear facilities. Now retired.
Granger Berry Patch (1977-2003)
e Owner operator of small berry (raspberry, blackberry) farm, 100 acres owned and leased in the Yakima
Valley
e Developed and implemented natural farming methods to increase production and profitability.
Increased business by developing value added products and marketing throughout the northwest.

e Sold this business to focus on the Rocky Mountain Chocolate Factory and Comfort Inn
Comfort Inn, Zillah, Washington (1996-2014)

e Builder, owner, and operator of 40 room Comfort Inn

e Developed an innovative heated pool marketing program that increased gross revenue by 6%. Adopted
a policy of in house maintenance that reduced line item cost by over 50%. ’

e Sold this business to focus on the Rocky Mountain business. Selected a new buyer with financial
backing to add 30 rooms, and conference facilities.

Chocolate Enterprises Northwest LLC, dba Rocky Mountain Chocolate Factory (1992-current)

e Majority owner of two Rocky Mountain Chocolate Factory locations in Seattle, WA

e Introduced LED lighting throughout the store to showcase our glass display cases, introduced per piece
pricing to optimize the customer knowledge of cost and value, and have remodeled the store probably 5
times in the last 17 years to be more appealing to customers and more efficient and effective for the

staff.

e This store is currently the largest ft sq store in the Rocky Mountain system, and is in 2™ place to this
date in 2015 for sales at $1,200,000 — which all 4 owners have contributed to achieving.

EDUCATION
Whitman College, Walla Walla, Wa
Bachelor of Arts, Major in Physics, 1971

University of Washington, Seattle, Wa
Masters in Nuclear Engineering, 1974



