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Operaciones de Aviacion
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"Engloba todos los procesos involucrados en
un aeropuerto para garantizar que la
experiencia de los clientes funcione de la
manera mas fluida posible”.

/NG

decisiones.”

~N

“Tener una comprension solida
del mercado y la economia
para ayudarle a usted y a la

empresa a tomar las mejores

/

~

(Instalaciones e Infraestructuras
"Las instalaciones e instalaciones basicas que
ayudan a un gobierno o comunidad a funcionar,

incluyen carreteras, escuelas, lineas
telefénicas, plantas de tratamiento de aguas

residuales y generacion de energia".

\_ /

b

esarrollo de la Comunida

d\

"Implica cambiar las relaciones entre las
personas comunes Y las personas en
posiciones de poder, para que todos puedan
participar en la creacion de soluciones de los
K problemas que afectan sus vidas".

/

( )
Sequridad Publico
"Se refiere al bienestary la proteccion del
publico en general."
\_ /
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Operaciones de Aviacion

"La interaccion directa uno a uno entre un consumidor que realiza

Servicio al Cliente una compra y un representante de la empresa que la estd

vendiendo.”

r "... tienen un rol en el servicio al cliente supervisando las terminales,
: vestibulos, carreteras y propiedades que rodean el aeropuerto. También
Landside llevan a cabo las operaciones diarias dentro de las terminales y cubiertas de
\ estacionamiento".
-
) "... guiar a los companeros de
Lide raZgo trabajo hacia resultados exitosos Aviscion
L con objetivos en el lugar de trabajo".

"Implica controles funcionales, mantenimiento,

reparacion o sustituciéon de los dispositivos, equipos,
. . maquinaria, infraestructura de construccion y

M dan te nimien tO soporte de servicios publicos en instalaciones

industriales, comerciales, gubernamentales y A wiion P

residenciales."

ot Port amm
+ Aviation of Seattle:

Sequridad Piiblico
"Se refiere al bienestar y la proteccion del
pliblico en general."




El Servicio al Cliente

« Descripcion del Puesto: Descubre mas sobre - [Person]: Check out people at the Port of
lo que significa el trabajo, las tareas que Seattle that have worked in this field!
llevan a cabo, su rango salarial y mucho mas! Vikky Leung — Lead Pathfinder
o  Lead Pathfinder Elicia Snowden — Manager of Customer
o General Pathfinders Engagement

o Manager of Customer Engagement

. Career Path: Interested in this career? Here’s
the steps you can take in order to start now!

o  Pathfinders
oy Operaciones de Aviacién
o Manager of Customer Engagement P I .

‘ Sernvicio al Cliente ‘ i SOTPra ¥ R Tepresenants 0 12 empresa que a sk
- vendianda.”

. A sarvici l
. wvestlbulos, carreteras y propiedades qua rodsan ol seropuerta. También
Landside ¥

estacionamienta’.

‘ Lid ‘ *...guaralos companesas da
iderazgo trabejo hacta resultados evitoscs
con ckjeives anal lugar de trabaje”

.
I
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Descripcion: “lead pathfinder"

. Descripcién: El trabajo de un "lead pathfinder"
es supervisar los tipicos buscatrazos. Un "lead
pathfinder" se encarga de programar "pathfinders" y
ser el principal punto de contacto para las partes
interesadas

. Tareas:

Supervision de todo

Estar en contacto con los administradores de servicio del
aeropuerto cuando las cosas suceden

programacion y organizacion de pathfinders

Ser el punto principal de contacto para los accionistas

+ Aviation

Rangos salariales : $48k - $52k

Habilidades: Para ser un "lead

pathfinder" exitoso, es importante poder decirle a
sus empleados qué hacer. También necesitas ser
capaz de ser amable con los clientes y ser capaz de
completar el papel de un pathfinder que tal vez

no pueda llegar al trabajo un dia. También debe
saber como programar y organizar a la gente.

El Servicio al Cliente

Port
of Seattle’



Description: General Pathfinders

. Description: Provide customer service to
passengers at the airport to help with any issues, no
matter how big; Very intertwined with airport
operations (airport duty managers) in order to keep
things running smoothly; Work at checkpoints, help
people get through quickly, guide people to the fastest
line.

. Tasks: At checkpoints, help people get through
quickly, guide people to the fastest line; At Information
Hubs, work the customer service counter next to
Starbucks

+ Aviation

Salary Ranges: $40k - $45k

Skills: To be a successful | pathfinder, it is important
to be able to tell your employees what to do. You
also need to be able to be kind to customers and able
to fill in the role of a pathfinder who may not make it
to work. You must also know how to schedule
people.

El Servicio al Cliente

Port P

of Seattle’



Career Path: Pathfinders

. Traditional Education:
o  Applies to both general and lead pathfinders
o  High School Diploma Required
o  Bachelors Degree Preferred
=  Most pathfinders have this degree from
here or their home country due to such
high diversity at the Port

Training:

Lead Pathfinder: Experience as a pathfinder

or other customer service

El Servicio

al Cliente

Port e

of Seattle’



About: Vikky Leung - Lead Pathfinder

. Pathway: Current Role / Responsibilities:
o  Went to college and got a degree in English and writing Scheduling pathfinders
= Expected to get an office job but heard about the Oversee everything
job and took the opportunity Main point of contact for stakeholders
o  Worked for international team as a lead (not at port)
= As a pathfinder but that was not the name
= Example: fixed ropes while people were in line
o  Met pathfinders while working international, liked the
diversity.
o  When an opening came, she applied and got accepted.
o  After ayear, the position for lead pathfinder opened and
she applied and got accepted.
= Her experience as a lead for the international
team gave her the advantage

. Advice: Don’t be afraid to get out of your
comfort zone. Actively engage in your work, always
ask questions and be kind. Don’t be afraid to bring
your personality to the job.

El Servicio al Cliente

ot Port amm
+ Aviation of Seattle:



Description: Manager of Customer Engagement

. Description: incharge of ensuring that all clients are . Salary Ranges: $84k - $91k
engaged with the company's products and services, and
may also assist with several other tasks that might include Skills:

training, billing, and overall client satisfaction. _ ) )
An understanding of exceptional customer service

General understanding of different laws and HR
. Tasks: policies applied to hiring, interviewing, disciplining
etc.
Leadership
Communication
Crowd control, TSA directives, relationship building

o  Daily meetings (1-5 depending on day), in office
scheduling/emailing, and spending time on floor
with customers

= (These are Elicia Snowden’s daily tasks)

El Servicio al Cliente

ot Port ™
+ Aviation of Seattle:



+ Aviation O ——

Career Path: Manager of Customer Engagement

. Traditional Education:

o A bachelors degree is required OR you can
substitute that bachelors degree with 5 years
of experience in the field as well as 5 years of
supervisory experience.

El Servicio al Cliente

of Seattle’



About: Elicia Snowden — [Manager of Customer Engagement]

. Pathway: . Current Role / Responsibilities:
o  Graduated high school 2002 Scheduling employees
n Worked at Dominos Walking the airport

. Got assistant management

o Worked retail at Office Depot Working with customers

. Left at age 26 because it didn’t pay enough for dealing with rude Etc.
customers
. Realized she liked aviation .
o  Worked airport operations assistance position in Long Beach . Advice: Break out of your shell if you're

" Got her foot in the door . . .
. - |-
" Learned about ops and the communication to the control tower introverted; people are always watching-be kind!;

o Moved to San Jose airport as an Airport Ops Specialist network. Get to know people, talk to people,
. A year and a half later was promoted to manager on duty meet people, sell yourself and do not be afraid
. Go-to for receiving calls for those who need help
o Began working on her master’s degree
o Came to port as an airport duty manager
. See: Harold Phillips under Landside
. More people to work with and more money
o Currently looking for schools to work on her doctorate
. “Always good to have education under your belt”
o Her educational status substituted for experience
o Took maternity leave
o Came back to customer service
. Now works as manager of customer engagement

o Works the team of customer service reps — o —
’I\ Avi

: Port =
ation of Seattle’
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LANDSIDE

« Job Description: Find out more about what . [Person]: Check out people at the Port of
the job means, the tasks they carry out, their Seattle that have worked in this field!
salary range and much more! Betty Zaloudek-Moore — Landside

o Landside Program Manager Program Manager
o  Customer/Admin Support Micah Carroll — Customer/Admin
Support

. Career Path: Interested in this career? Here’s
the steps you can take in order to start now!

o Program Manager

Operaciones de Aviacién

o Customer/Admin Support B .

‘ Sernvicio al Cliente ‘ i SOTPra ¥ R Tepresenants 0 12 empresa que a sk
- vendianda.”

2 d serviciaal
‘vestbulos, areoteras  propiedades qua rodsan o ascoguerta. Tarkién

‘ Landside | :

companesasda

. ... guar alos
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Description: Landside Program Manager

. Description: Program management is the

process of managing several related projects, often
with the intention of improving an organization's
performance.

. Tasks:

o  Updating drivers manuals and job evaluation
for drivers trainings

o  Teach classes

o  Retrain drivers who may have had an
accident

o Help outin field by direction operation

o  Develop curriculum for new procedures
and information

o  Help with training

Salary Ranges: $90k - $95k

Skills: Curiosity, patience, ability to work with
people, good communication skills-written and verbal,
outgoing, a drive to do things well, a desire to learn
new things

LANDSIDE

Port e

of Seattle’



Career Path: Landside Program Manager

. Traditional Education: . Training:
o  Bachelors Degree or Commercial drivers license (Class B)
o 5 years of experience Certified school bus driver trainer

Workshops that strengthened one’s knowledge of
on-the-job inquiries
Certified smith system trainer

LANDSIDE

A wtsion N;f:

ot Port amm
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About: Betty Zaloudek-Moore — [Program Manager]

. Pathway: . Current Role / Responsibilities:
o  Music teacher secondary vocal music Updating driver’s manual
= Taught for 10 years, is still in choir Updating job evaluation for the driver trainer
o  Next 17 years, spent in school bus driving
for Laidlaw .
= Became a trainer quickly due to educational . Advice:
background Don’t turn down opportunities for growth
o Joined state group that certifies school bus trainers She has had opportunities that were out of
= Field supervisor > safety her comfort level/knowledge that have given
supervisor > manager her great experiences

o  Came to port as safety training supervisor
=  Worked at port for 9 years now

LANDSIDE

ot Port amm
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Description: Customer/Admin Support

. Description: provide administrative support . Salary Ranges: $52k - $62k
functions, system training for employees. Issue
parking products and provide customer service,
revenue collection, technical support, database
upkeep and administrative office support to the
Employee and Public Parking section of Airport
Operations.

. Skills: knowledge of filing practices and
procedures, knowledge of proper English and
grammar, advanced communication skills (verbal and
written), good decision making, ability to adapt to
workloads, ability to maintain confidentiality, ability
to work independently and part of a team,

. Tasks: Performing admin duties such as researching
and updating port information, establishing and
maintaining important files and records, issue parking
cards for stakeholders, perform customer service over
phone and in-person, create and edit procedures for
landside departments. ANDSIDE




About: Micah Carroll — [Customer/Admin Support]

. Pathway: . Current Role / Responsibilities: It is Micah’s
o  Worked for Boys and Girls Club responsibility to issue parking passes, stay on top of
o  Moved to admin work for Boys and Girls Club archiving files and other things. You can find on the “About
= Part-time then moved to full-time Customer/Admin Support” slide.

o  Got her Associates degree
= Learned conflict/troubleshooting skills
o  Ran 3 nationally recognized programs

o  Heard about the job at the port through a . Advice: This position is not meant to be long-term, use
family member this as an opportunity to get your foot in the door at the
= Was not searching port. Come in with an open mind and do not be afraid
o  Wanted this job because it is an entry-level share your ideas; put yourself out there.
career

= Helped get her foot in the door

LANDSIDE

ot Port amm
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LEADERSHIP

. Descripcion del Trabajo: Obtenga mas . [Persona]: iDa un vistazo a los empleados
informacion sobre lo que significa el del Port of Seattle que han trabajado en este
trabajo, las funciones que necesitas industria!
desarrollar, su rango de salario y mucho

Lance Lyttle - Director de Aviacién

mas.
Michael Tong - Director de Presupuesto
Corporativo

o Director de Aviacion

o Director de Presupuesto Corporativo

. Trayectoria Profesional: ¢Interesado en esta
carrera”? jEstos son los pasos que puedes
seguir para empezar ahora!

Operaciones de Aviacién

Aviacion

"La taraceién directa uno 2 wno entre un comsurmidor gua raltza
‘ Servicio al Cliente ‘ ana eompra y un represanvaris de 1 amprosa que a asth

o Director de Aviacion

o Director de Presupuesto Corporativo

ot ===
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iati Port amm
+ Aviation of Seattle:



Description: Director of Aviation

. Description: Develops and institutes department
policies and procedures, As they are in charge of the
management of the company's business, they also make
the strategic and operational decisions of the company
and are responsible for ensuring that the company meets
its statutory obligations.

. Tasks:

o  Managing all the jobs at the airport

o  Mitigating the impact of the port on the rest of
the city

o  Making sure the airport stays clean- a harder task
than it sounds

o  Staying in contact with sectors (the main
stakeholder)

. Salary Ranges: $181k — $292k

. Skills:
Have the answer to people’s questions
Be willing and open to learning new things
Be able to work without relying on a team
Inspiring
Listening to others instead of only telling
them
Business plan development
Great customer service

LEADERSHIP

Port e

of Seattle’



Career Path: Director of Aviation

. Traditional Education:
o  Overall:
=  Multiple certifications in an array of
technical fields
= Experiential knowledge on multiple
different departments of the institution

LEADERSHIP

Port e

of Seattle’



About: Lance Lyttle — [Director of Aviation]

. Pathway:
o  Bachelor's degree, Physics and Computer Science,
University of the West Indies
o  Master's degree, Management Information Systems,
University of the West Indies
o  Worked at Atlanta Airport
o  Chief Operating Officer for the 3 Houston Airports

. Current Role / Responsibilities:
o  Manages basically everything at the airport, dealing with
the negative impacts that the airport has.

Advice:
Get practice in multiple areas
Always network
Remember that at some point in time as
you develop your career, you're going to
be in a position of power-use that power
to influence people
Create an environment where people are
happy making the money that they are
earning

LEADERSHIP

Port e

of Seattle’



Description: Director of Corporate Budget

. Description: Analysis and revision of quarterly . Salary Ranges: $184k - $189k
returns and budgets.

. Skills:

. Tasks: Extracting data from various sources
o  Overseeing managers Working in Excel
o  Budgeting Organizational Efficiency

o  Managing Debt and Bonds
o Reporting

LEADERSHIP

ot Port amm
+ Aviation of Seattle:



Career Path: Director of Corporate Budget

. Traditional Education:

(e}

Bachelor's Degree, potentially an MBA or a
credential like a CPA

Experience: Preferably in Finance or Financial
Reporting

Entry Level: Financial Analyst

From analyst you can work up to a management
position and then up to a directing position

. Training:
Excel
Data Extraction
Budgeting
Etc.

LEADERSHIP

Port e

of Seattle’



Acerca de: Michael Tong— [Director de Presupuesto Corporativo]

. Ruta: . Funcion/Responsabilidades actuales

o  Majored in Accounting

o Masters Degree in Finance

o  Started working at the Port in 2000 in the
FnB department

o  Has been at the Port since and worked his
way to the Director of Corporate Budget

areonr . Consejos: Decide on a job that you not only want to
participate in but where you feel like you can be learning
regularly. Learning something new every day is the best
part about work so you want to find a job where you can
learn.

Debt Management
Bonds
Quarterly Financial Reports

LEADERSHIP

ot Port amm
+ Aviation of Seattle:



MANTENIMIENTO

« Descripcion del Trabajo: Obtenga mas [Person]: Check out people at the Port of

informacion sobre lo que significa el trabajo, Seattle that have worked in this field!
las funciones que necesitas desarrollar, su Harold Phillips — Gerente de Servicio del
rango de salario y mucho mas. Aeropuerto

o Gerente de Servicio del Aeropuerto Eric Schaefer — Gerente del equipo

o Gerente del equipo

« Trayectoria Profesional: ¢ Interesado en esta
carrera? jEstos son los pasos que puedes
seguir para empezar ahora!

o Gerente de Servicio del Aeropuerto

Operaciones de Aviacién

Aviacion

7 "Lameraccén divecta uno 2 wno entze un comsumidor que re aliza
‘ Sernvicio al Cliente ‘ i SOTPra ¥ R Tepresenants 0 12 empresa que a sk
S endunda”

o Gerente del equipo

. A sarvici l
. wvestlbulos, carreteras y propiedades qua rodsan ol seropuerta. También
Landside ¥

estacionamienta’.

‘ Lid ‘ *...guaralos companesas da
iderazgo trabejo hacta resultados evitoscs
con ckjeives anal lugar de trabaje”

.
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Descripcion: gerente de servicios del aeropuerto

o Descripcion: Esta posicion es responsable de asegurar la . Rangos de salario:$90k - $100k
integridad y eficiencia de las operaciones diarias aeroportuarias,

lo que incluye la gestidon de operaciones irregulares (IRROPS) y
situaciones de emergencia. Las responsabilidades también
incluyen el dia de cumplimiento de las regulaciones de Aviacion

. Habilidades: Constantemente poder
ayudar, tener una comprension de todos

y Seguridad y Seguridad Marina. los aspectos del aeropuerto- servicio al

cliente incluido, no tener miedo a ser
abiertamente curioso, ser socia

Tareas:

iCada dia es diferente!

En asegurar los puestos de control van sin problemas

Trabajo con TSA

Refiar cosas que pueden suceder inesperadamente

Vivivivo de vehiculo en el aerédromo (¢ Por qué sucedid y quién causé que esto sucediera?)

Accidentes aéreos

Trabajos con aerolineas asociadas MANTENIMIENTO

Por ejemplo, si un vuelo llega tarde, tendrian que conseguir un punto de encuentro del destino

Si alguien no pasoé por seguridad los encontrard
Un problema porque podria haber sido una brecha de seguridad o podria haber sido un accidente

Siempre necesita ser... :
A

Port =
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Trayectoria profesional:gerente de servicios del
aeropuerto

. Educacion Tradicional:

o Grado de los Maximos Requerido (o - Programas:

programa listado puede ser reemplazo al

grado) AAE - Programa Ejecutivo de Aeropuertos
o de Aviacion ayudan a su aplicacion Acreditados

Aprender 4 modulos de informacion
Coner una prueba

Sen una entrevista

Una vez que pase, puede trabajar como
cualquier cosa en un aeropuerto

MANTENIMIENTO

S : e
o Port ™
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Acerca de: Harold Phillips — [gerente de servicios del
aeropuerto]

. «Pathway:

Iniramos como piloto profesional

Saquite a aprender a volar aviones

Encontrarse en la gestidon de operaciones de vuelo
Mismo tiempo estaba trabajando como un fuelero
de avidn y proporcionando servicio al cliente
apero en la gestion de operaciones de vuelo
Mismo tiempo que trabajaba como un fueler de
avion y proporcionando servicio al cliente

Apero a la gestion de operaciones de vuelo

Mismo tiempo estaba trabajando como un fuelero
de avidn y proporcionando servicio al cliente
Aperod en la gestion de operaciones de vuelo
Mismo tiempo que trabajaba como un fuelador de
avion y proporcionando servicio al cliente

Aperod en la gestion de operaciones de vuelo
Mismo tiempo que <2> <8>Promocionado a
gerente de servicio de FBO

Moved al aeropuerto de Teterboro

Moved a Seattle como gerente de servicios del
aeropuerto

Cortos actuales / Responsabilidades:
trabajar con aerolineas asociadas con programacion;
mantener el aeropuerto en marcha con seguridad,
ponerse en contacto con otro aeropuerto

Advice: Be curious- about everything (baggage, the
fire department- anything!); be prepared for everyone
to think you are an expert- have answers to any
guestion ready; get to know people, stay up to date on
industry changes

MANTENIMIENTO

Port e
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Description: Manager AV Maintenance

. Description: “Manages maintenance activities Salary Ranges: $63k - $79k

for the upkeep of buildings, landscapes, vehicles, and

offices. Oversees a range of custodial and Kills:
maintenance activities. Resolves problems as they Skills:
arise whether directly or by assembling teams to

Technical abilities

. " Experience in finance

solve those issues. Verbal and non-verbal communication
Problem-solving

. Tasks:

Keeping track of the whole crew’s safety
Keeping track of the budget

Maintaining all of the water systems
Keeping the PM programs up to date

A lot of computer work

O O O O o

MANTENIMIENTO

Port e
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Trayectoria professional:Gerente del equipo

Educacion tradicional:

o Todos en mantenimiento (excepto algunos) tienen al menos titulos
de licenciatura

o Aportar realmente el trabajo (dentro del mantenimiento)

o Tener experiencia dentro de los campos técnicos, el presupuesto y
las personas

MANTENIMIENTO

+  Descripeién del Trabajo: Obtengs mis

Port =
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About: Eric Schaefer — [Manager AV Maintenance]

. Pathway:

(¢}

Was always interested in Marines, didn’t think he
would ever be interested in what he does now

=  Went to Franklin High School
Used to work on ships and marine operations

= During summer would do construction
Love all the action in his current job, howeuver.
Since 2002-2005 field crew
Started as airfield technician

= Runway repairs, snow removal operations
After 3 years of crew, became foreman until 2007,
then became general foreman
Manager since 2016

Current Role / Responsibilities:

Safety of all your crew; 49 people under him (foreman
and all their crew)

Keeping track of the budget

Maintaining all of the water systems

Keeping the PM programs up to date

A lot of computer work

Advice:

Going through an Aviation high school if you can
Getting an AA

Find an area that you like, get experience and work
your way up

Getting hands-on experience

MANTENIMIENTO
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of Seattle’



BUSINESS

Diversity in Contracting

The evaluation of the diversity of clients with whom the Port does
contracting and business with. Critical in ensuring that the Port is
giving back to their community in representative and equitable ways.

Financial Reporting

“The disclosure of financial results and related information to management
and external stakeholders (e.g., investors, customers, regulators) about how a
company is performing over a specific period of time.”

Aviacion

Desarrollo de la Comunidad

Operaciones de Aviacién
rados

Negocios
r solida

Sequridad Piiblico
"Se refiere al biene y la proteccion del
pliblico en general."

re
. Port ===
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DIVERSITY IN CONTRACTING

« Job Description: Find out more about what . [Person]: Check out people at the Port of
the job means, the tasks they carry out, their Seattle that have worked in this field!
salary range and much more! Lawrence Coleman — Women/Minority
o  Women/Minority Business Manager Business Manager
o Small and Disadvantaged Business Tina Boyd — Small and Disadvantaged
Coordinator Business Coordinator

« Career Path: Interested in this career? Here’s
the steps you can take in order to start now!

o  Women/Minority Business Manager

o Small and Disadvantaged Business . BUSINESS
Coordinator

‘ Diversity in Contracting ‘
g

ot Port amm
+ Aviation of Seattle:



Description: Women/Minority Business Manager

. Description: social equity supervisors for Port- Salary Ranges: $98k - $103k

related contracts and business.

. Skills:
. Tasks: Understanding of diversity, equity and
o  Evaluating the inclusion plan when someone inclusion
provides services to the Port Organization
o Making sure the Port is doing business with Contracting

women/minority businesses

DIVERSITY IN CONTRACTING

ot Port amm
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Career Path: Women/Minority Business Manager

. Traditional Education: . Training:
o  Either a bachelor's degree/post-graduate Training can come from experience with public

degree or years of experience with diversity, agencies
equity, and inclusion (DEI) or, even It's critical to have an understanding of the

better public agencies importance of DEI.

DIVERSITY IN CONTRACTING

o Port amm
+ Aviation of Seattle:



About: Lawrence Coleman — [Women/Minority Business Manager]

. Pathway: . Current Role / Responsibilities:
o  Earned a Bachelor's degree in Social Community Overseeing and ensuring equity within Port
development contracts

o  Earned a post-graduate degree in public
administration i
o  First job after masters degree was as an assistant . Advice:
director at a state agency In hindsight, he wishes he had valued

experience more than education. You can get
so much from experience

DIVERSITY IN CONTRACTING

ot Port e
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Description: Small and Disadvantaged Business Coordinator

. Description: Coordinating and organizing business . Salary Ranges: $47k - $52k
between the port and small/disadvantaged
businesses.

. Skills:

Understanding of, passion and belief in diversity,
. Tasks: equity and inclusion
Advising
Communication
Public Speaking
Diversity in Contracting Data Analysis

o  Advising Technical Reporting

o  Handling outreach
o  Telling the community about the work in

o  Writing regular testimonial articles about
women/minority businesses

DIVERSITY IN CONTRACTING

ot Port amm
+ Aviation of Seattle:



Career Path: Small and Disadvantaged Business Coordinator

. Traditional Education: . Programs:
o  Master’s Degree (Bachelor’s degree at the very Port-Gens teaches people how to do business
least)

Experience with a public agency Vil TG (Fe

Experience in equity, diversity and inclusion
. Training:
Typically comes from supervisors in the field

DIVERSITY IN CONTRACTING

Port e
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About: Tina Boyd — [Small and Disadvantaged Business Coordinator]

. Pathway: . Current Role / Responsibilities:
o  Education came from the director of outreach, Overseeing directors
who took her under his wing when they met
o  She was an admin for 5 years
o  The director of outreach trained her and

Coordination

developed her to go to conferences . Advice:
o  Nowadays however, a Bachelor's is typically Leverage your connections
required for her job, as the criteria has since shot Don't be afraid to talk to people
up
+ Aviation POrt
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FINANCIAL REPORTING

« Job Description: Find out more about what
the job means, the tasks they carry out, their
salary range and much more!

o Director of Corporate Budget

o Director of Corporate Finance

. Career Path: Interested in this career? Here’s
the steps you can take in order to start now!

o Director of Corporate Budget

o Director of Corporate Finance

+ Aviation

[Person]: Check out people at the Port of
Seattle that have worked in this field!

Michael Tong — Director of Corporate
Budget

Elizabeth Morrison — Director of
Corporate Finance

BUSINESS

Port e
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Description: Director of Corporate Budget

. Description: Analysis and revision of quarterly . Salary Ranges: $184k - $189k
returns and budgets.

. Skills:

. Tasks: Extracting data from various sources
o  Overseeing managers Working in Excel
o  Budgeting Organizational Efficiency

o  Managing Debt and Bonds
o Reporting

FINANCIAL REPORTING

ot Port amm
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Career Path: Director of Corporate Budget

. Traditional Education: . Training:
o  Bachelor's Degree, potentially an MBA or a Excel
credential like a CPA Data Extraction
o  Experience: Preferably in Finance or Financial Budgeting
Reporting Etc.

o  Entry Level: Financial Analyst
o  From analyst you can work up to a management
position and then up to a directing position

FINANCIAL REPORTING

ot Port amm
+ Aviation of Seattle:



About: Michael Tong — [Director of Corporate Budget]

. Pathway: . Current Role / Responsibilities:

o  Majored in Accounting o  Debt Management

o Masters Degree in Finance o Bonds

o  Started working at the Port in 2000 in the FnB o Quarterly Financial Reports
department

o  Has been at the Port since and worked his )
way to the Director of Corporate Budget . Advice: Decide on a job that you not only want to
position participate in but where you feel like you can be learning

regularly. Learning something new every day is the best
part about work so you want to find a job where you can
learn.

FINANCIAL REPORTING

ot Port amm
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Descripcion: director de finanzas corporativas

. Descripcion: prevision y planeacion de . Rangos salariales: $193k - $198k
los fondos corporativos
. Habilidades:

. Tareas; supervision en: eficiente en equipos,
. tesoreria, extraccion de datos,
« carteras de inversion, excel, .
« previsiones de financiacion, matematicas.

. gestion de deudas

FINANCIAL REPORTING

ot Port amm
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Trayectoria professional: director de finanzas
corporativas

. Educacion tradicional: Licenciatura, . Formacion: con un entendimiento
potencialmente un MBA o una basico en terminos financieros y sistemas en
credencial como CFP o CPA los que puedan ofrecer formacién para una

. Experiencia con finanzas, mejor calificacion

especialmente si se trabaja con |la
industria de la aviacion, el estandar de
trabajo es un poco mas alto

. [Nivel de entrada] Analista en los
departamentos de Finanzas y
Presupuesto

FINANCIAL REPORTING

iati Port amm
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Acerca de : Elizabeth Morrison — [Director de finanzas

corporativas]
. Ruta:
o Completed a BA at College of Wooster in
Ohio
o Completed an MBA at Northwestern
University

o Joined the Port as an analyst

o Worked her way up from her analyst
position into eventually reaching her
directing position.

Funcion / responsabilidades actuales:
o Supervisando a los gerentes
- Comparacion del gasto de capital con
los ingresos
o Planificacion de impuestos
> Analisis de tendencias financieras

Consejo: tu actitud es mas importante que
tus habilidades tecnicas. Si estas dispuesto a
aprender los habilidades estas siempre son
tecnicas.

FINANCIAL REPORTING

+ Job Deseri
the job
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Desarrollo en la comunicacion

la implementacion de nuevas formas de organizar relaciones con

Re | a Ci ones E Xt e ri ores empresesas o instituciones publicas, tal colaboracion con

investigacion en organizaciones o clientes, metodos de integracion

Sustentabilidad

con el proveedor o la subcontratacion.

enfocados en conocer las necesidades del presente sin comprometer la
habilidad de futuras generaciones para conocer sus necesidades. El
concepto compuesto por tres pilares: economia, medio-ambiente y
social.

Aviacion

Port
of Seattle’



Relaciones exteriors

« Descripcion del trabajo: encontrar mas
informacion de lo que significa ese trabajo, la
tarea en la que ellos se encargan, el rango de
salario y mas.

o Comunicaion con el encargado de
proyecto

o Especialista en relaciones con la
comunidad

« Trayectoria profesional: estas interesado en
esta carrera?. Aqui estan los pasos en orden
gue deben tomar para empezar ahora!

o Comunicacion con el encargado de
proyecto
Especialista en relaciones con la

comunidad
Aviation

[personal]: verificar a las personas en el
puerto de seattle que tienen trabajo en
este campo!
Laura Smith-Huda — Trayectoria
profesional: estas interesado en esta

carrera?. Aqui estan los pasos en orden
que deben tomar para empezar ahora!

Desarrollo en la comunicacion

Aviacion

| Relaci Exteriores

‘ empresasas 2 mesanas pubba, tl srlaberazen can

| Sustentabiidad | il

| bl
oy

ot ===
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Descripcion: Comunicacions con el encargado de

proyecto

. Descripcion: Responsable de la gestidon de la

creacion y produccidn de entregas de comunicacion
orientadas al cliente.

. Tareas:
o  Gestionar cargos funcionales y sitio web
publico
o  Trabajo con TIC (Tecnologia de la Informacién
y las Comunicaciones)

. Rango de Salario: $55k - $102k

. Habilidades:

Gestion de proyectos

Fuertes habilidades de comunicacién
Usabilidad en el disefio de UX
Negociacion

Fuerte persuasion

Port =

of Seattle’



Trayectoria profesional: comunicacion con el
encargado del proyecto

Traditional Education:

o Masters degree in MCDM (communication
and digital media)

ot Port amm
+ Aviation of Seattle:



Acerca: Laura Smith-Huda — [comunicacion con el encargado de
proyecto]

. Ruta:

Empezod a trabajar en el Puerto de Seattle
hace unos 20 afos

Trabajo en crucero de gestion durante 2-3
anos

Se unio a la divulgacion de RRHH durante
9 anos

Obtuvo una Maestria en Comunicacion y

Medios Digitales

. Funcion / responsabilidades actuales:
Encargado de hacer actualizaciones y
manejar la pagina publica para el puerto
de Seattle.

. Consejo:
Participar con diferentes comités e
iniciativas
Tomar clases de inglés vy literatura
Conoce tu camino alrededor de
photoshop y diseno.

o ==
of Seat
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Descripcion: especialista en relaciones con la
comunidad

. Descripcion: “A social service professional who . Rango de salario: $57k - $77k
works directly with the community to promote health
and wellness.” e
. Habilidades:
Communication
. Tareas: Leadership

Organization

o ldentifying community needs
Good listening

o  Developing wellness programs and initiatives
o  Tracking progress of community in relation to
the programs and initiatives

ot Port amm
+ Aviation of Seattle:



Trayectoria profesional: especialista en relaciones
con la comunidad

. Educacion tradicionla: . Training:
o  High school diploma (at least) A brief and completed period of on-the-job
o A certificate or Associate’s degree in a subject training
such as:

. Human services
= Gerontology
. Social or behavioral science

o ==
of Seat
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SUSTENTABILIDAD

. Desripcion del trabajo: encontrar mas acerca - [personal]: verificar a las personas del puerto
de que significa el trabajo, la tarea de que de seattle que trabajan en este campo!
llevan, el rango salarial y mucho mas! Tiffany Sevilla — Mayor medio-

o Mayor medio-ambiente Especialisa en ambiente Especialisa en gestion
gestion Adrian Down — Encargado del

o  Encargado del programa en medio — programa en medio —ambiento
ambiento

. Trayectoria profesionla: estas interesado en
esta carrera? Aqui estan los pasos en orden
gue debes de tomar para empezar ahora!

o Desarrollo en la comunicacion
Aviacion

o Mayor medio-ambiente Especialisa en : » | ——

‘ empresasas 2 mesanas pubba, tl srlaberazen can

LeStién \E::”lﬂ | Sustentapilidad | Beed
o Encargado del programa en medio — =
ambiento S b ‘ =
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Descripcion: especialista en gestion ambiental

Descripcion: Responsable de capacitar a los
nuevos viajeros y asegurarnos de que todos los
estrictos sean necesarios para que la aviacion
sea lo mas eficiente y sostenible posible. Dar a
conocer todas las reglas y politicas que la
aviacion tiene con las empresas y reportar
cualquier percance

Tareas: Responsible for training new commers
and making sure that all of the structure that is
needed to make aviation as efficient and
sustainable as possible. Making all of the rules
and policies that aviation has with businesses'
known and reporting any mishaps.

- Rango de salario: $86k - $89k

. Skills:

Empathetic

Good convincer
Good listening

Good team dynamics
Communication skills
STEM background.

SUSTENTABILIDAD

of Seattle’



Trayectoria profesional: especialista en gestion ambiental

Educacion tradicional: Preparacion:

« Universidad: Licenciatura en fisica y . Experiencia: trabaje con una pequena
matematicas organizacion sin fines de lucro que se

« Escuela de posgrado: Grado en Ecologia centro en el cambio climatico.

. Experiencia: Trabajé con una pequefia
organizacion sin fines de lucro que se
centré en el cambio climatico.

SUSTENTABILIDAD

ot Port amm
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Acerca de: Tiffany Sevilla - [Especialista senior en gestion ambiental]

. Ruta:

(¢}

(¢}

(¢}

Northwestern University

B.S and M.S in Environmental Engineering
Filipino Cultural Club, Environmental Advocacy
Club, Community Service

Hired by US Navy for 2.5 years — as a civilian
Environmental compliance, certification
Applied for all jobs

. Funcion / responsabilidades actuales:
Report all environmental incidents
Recommend improvements for environmental
performance
Negotiate for permit applications
Review environmental regulations

SUSTENTABILIDAD
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Description: Gerente de Programa Ambiental

. Description: Responsable de enfocarse en - Rango de salario: $88 - $112k
ayudar a encontrar y asegurar que los
programas / proyectos futuros funcionen . Habilidades: Buena dindmica de equipo,
para crear un crecimiento y cambio Empatia, buen convencimiento,
preventivo y proactivo en el Aeropuerto. Escuchando, fisica y matematicas, Fondo

STEM, buen comunicador
. Tasks:
o Preparing reports and work plans
o Performing site investigations
o Collecting, processing and evaluating
data

SUSTENTABILIDAD

ot Port amm
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Trayectoria profesional: Gerente de programas
ambientales

Educacion tradicional: . Entrenamiento:
o  Universidad: Licenciatura en fisica y Experiencia: Trabajé con una pequeﬁa
matematicas organizacion sin fines de lucro que se centro

o  Escuela de posgrado: Grado en Ecologia enellcambiolclimatico:

SUSTENTABILIDAD

of Seattle’



Acerca de: Adrian Down - [Director del programa
medioambiental]

. Ruta: . Funcion / responsabilidades actuales:
o  Obtuvo una licenciatura en fisica y matematicas. Desarrollar un plan sostenible para reducir
o  Obtuvo un titulo en ecologia en la escuela de posgrado las emisiones de carbono en el aeropuerto
o  Trabajo con una pequefia organizacion sin fines de Encuentre formas de llevar pasajeros haciay
lucro que se centrd en el cambio climatico. desde el aeropuerto SEA

o  trabajo con el port of Seattle por 2 afos

. Asesoramiento:
Titulo universitario requerido
Tener experiencia
Independiente
Buena comunicacion
Tener en cuenta

SUSTENTABILIDAD

ot Port amm
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INSTALACIONES E INFRACTURAS

"... se ocupa del diseno, planificacion, construccion y
gestion de infraestructuras como carreteras, tuneles,
puentes, aeropuertos, vias férreas, instalaciones,
edificios, presas, servicios publicos y otros proyectos".

Ingenieria en construccion

y "... comunicar, transmitir informacion disenada
Senales para ayudar al receptor con la toma de decisiones
basada en la informacion proporcionada”.

Aviacion

piiblico en general

Sequridad Piiblico
nestar y a proteccion del

‘ "Se refiere al bief
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Ingenieria en construccion

« Descripcion del trabajo: Obtenga mas . [Person]: Check out people at the Port of
informacion sobre lo que significa el trabajo, Seattle that have worked in this field!
las tareas que realizan, su rango de salario y Jana Hindman — Civil Engineer
mucho mas! Contractor
o  Civil Engineer Contractor Joanna Hingle — Engineering General
o Engineering General Services Services

. Career Path: Interested in this career? Here’s
the steps you can take in order to start now!

o  Civil Engineer Contractor

o Engineering General Services Aviacién INSTALACIONES EINFRACTURAS

*...s2 ceupa dal disafio, planificacsén, enmstruccén
timckes,

‘ Ingenieria en 1 s, akroquertos, vias érmeas. mutalecinas
viclos piblicos y ysctas

.
I
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Descripcion: Ingeniero civil contratista

. Descripcion: implement and oversee the
construction projects that are designed and planned
by consulting civil engineers. Additionally, budgeting and
executing strategies for capital projects and utilities at
the Airport are involved.

. Tareas:
o Installing pipes to keep fresh water flowing at
airport

o  Keeping storm water off the streets
o  Planning future changes to the airport and
financing it

. Rangos de salario: $40k - $100k

. Habilidades:

Technical training

Mathematical skills

Decision-making

Organizational skills

Perseverance and persistence

Having a good relationship with peers

Ingenieria en construccion

Port
of Seattle’


http://www.allaboutcareers.com/careers/job-profile/consulting-civil-engineer.htm

Trayectoria profesional: ingeniero civil contratista

. Educacion tradicional: . Programas:
o  Bachelor's degree Internship at a water treatment center (a
o  Engineering degree papermill)

. Formacion:
Fundamentals engineering test

A sson =
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Acerca de: Jana Hindman - [ingeniero civil contratista]

. Ruta:

(e}

Jana was introduced to the world of engineering
by her father, whom , at a young age took Jana
on a tour to an engineering classes
In school she was very interested in science and
in its projects, especially about storm water
After high school she decided she wanted a
career in engineering and decided to peruse it
She went to an engineering school to earn her
degree
Found the Port through a job advertisement

= When interviewed, she got the job

Funcidn / responsabilidades actuals:

She's called to inspect and to make sure it is
safe to build infrastructures on certain land and

executing those plans.

Consejo:

Don’t be afraid to try the field, there are plenty

of different engineers jobs

Ingenieria en construccion
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Descripcion: Servicios Generales de Ingenieria

. Descripcion: Responsible for the maintenance and Rangos de salario: $90k - $100k

correction of products that have been sold; off-site
corrective and preventive maintenance as well as other o
2 ance . Habilidades:
after-sales technical support solutions; and occasionally, :
. . ) . : Commitment (long hours)
interactions with customers to provide information and : : :
Some social skills (team job)

procedures to a.ddress the |an|r|e§, concerns and No short cuts do things; the right way
requests to their products and services.

. Tareas:

Deciding what buildings get built

Making sure buildings are up to city standard
Designing buildings for the city

Helping install utilities

(0]
(0]
(0]
(0]

Ingenieria en construccion

ot Port amm
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Trayectoria profesional: Servicios generales de
ingenieria

. Educacion tradicional:
o  Bachelor's degree
o An engineering degree (went to undergraduate
school then into graduate school)

Port =
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Acerca de: Joanna Hingle - [Servicios generales de ingenieria]

Ruta: . Funcion / responsabilidades actuales:
o  Personally wanted to be an engineer since she was Designing and pushing more infrastructure to
young be added to the port.

o  Took some incisive time after high school
o  Then went to undergrad and studied engineering

o  Took a break from school and worked for a couple . Consejo:
of years A degree only gets you so far, get more hands-
o Later decided to go back to school and got into a on experience before telling people you know
grad school everything.
+ Aviation Por't

of Seattle’



SENALES

« Descripcion del trabajo: Obtenga mas - [Persona]: iVea a las personas del Puerto de
informacion sobre lo que significa el trabajo, Seattle que han trabajado en este campo!
las tareas que realizan, su rango de salario y Cindy Maki — Gerente de firma y
mucho mas! grdficos
o Gerente de firma y grdficos Neil Sherk — Jefe de equipo de pintor de
o Jefe de equipo de pintor de carteles carteles

« Trayectoria profesional: ¢ Interesado en esta
carrera? Estos son los pasos que puede seguir
para comenzar ahora!

o Senalizacion /Firma % GrdfiCOS INSTALACIONES E INFRACTURAS

Aviacion

*...s2 ceupa dal disafio, planificacsén, enmstruccén
timckes,

‘ Ingenieria en 1 s, akroquertos, vias érmeas. mutalecinas
viclos piblicos y ysctas

.
I
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Description: Manager Sighing & Graphics

. Description: Senior level employees in an

organization who supervise a team and oversee the
creation of designs, concepts and layouts. A Manager of
Signing and Graphics also requires special skills and
abilities to create visual presentations or imagery with the
aim of communicating a message to the target audience.

Tasks:

Main responsibilities
Managing combination of standards of airport
signage and wayfinding, and managing all of the
assets
Roadways and parking garage
Ensuring that designers design and create to
contractors’ standards; ensures consistency

Ensuring the systems are updated at the end of their

life expectancy

Salary Ranges: $63k - $72k

Skills:

Very important to be flexible

Be able to juggle multiple priorities

Customer service focus

Artistic ability
Understanding what others interpret from graphic designs and
utilizing that in such a way where people will understand the
signs they design and create

“What is the issue and how can we fix it”
Sometimes doesn’t work but sometimes they have to understand
that “it can also just be people” (signs can’t fix and communicate
everything)

SENALES
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About: Cindy Maki — [Manager Signing & Graphics]

. Pathway:

(¢}

Family owned and operated signage business for 70
years in Seattle area
Pursued it but also had education in public
communication with emphasis on visual communication
Graduated college and poked around different
industries
n Wanted to help family business grow and
succeed though
" Worked in family company for about 8-10 years
n Took a bit break for a bit on maternity leave
" Had discussion with family later on and
decided to retire family business
Had position at Amazon (consulting company; tasked
with managing global wayfinding systems)
n Captured construction and design
n There for 3 and a half years
And got to being employed with the Port of Seattle
n There for 6 months so far
n Here since the beginning of the year, but most
of the time has been spent at home, so it is
quite different than what she’d normally do
for/at work

. Current Role / Responsibilities:

Managing combination of standards of airport signage and wayfinding,
and managing all of the assets

Roadways and parking garage

Ensuring that designers design and create to contractors’ standards;
ensures consistency

Ensuring the systems are updated at the end of their life expectancy

. Advice:

“Take art classes”
(Maki has an eye for design but does not promote herself as a
graphic designer)

“Develop better organizational skills, project planning, etc.”
Does more administrative side of things

SENALES

f
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Career Path: Signage / Signing & Graphics

. Traditional Education:
o  High school diploma
o  Bachelor’s degree in some form of visual arts or design
o  Varity of different options
= Architectural design
= Visual arts
= Graphics designing
= Project management
o  Varies widely; quite flexible on what the background should
be, but some form of art / design and perhaps
communications with help quite a lot

SENALES

of Seattle’



Description: Sign Painter Crew Chief

. Description: Create visual concepts and develop the
overall layout and production design (using computer
software and by hand) to communicate a variation of
messages to customers/passengers around the Airport.

. Tasks:

o

o

Making and installing signs

Figure out what to make in order to help
communicate

Spend lots of time talking to people who request
signs/ reposting problem where they think might
need sign

Spend lots of time going through standards
Doing lots of developing of the actual signs

Salary Ranges: $40 - $50k

Skills:

Problem-solving is definitely what they do on a
daily basis
Good eye for detail and design
Helps to understand how people think and
perceive messages / how they think and what
their perspective is like
What is the passenger flow like? What
are people doing? Where do they go?

SENALES
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About: Neil Sherk — [Sign Painter Crew Chief]

. Pathway:

(¢}

(¢}

Wanted to be chemical engineer when he got into college
. Dad was in commutations and was going to try being
journalist like him
Got into interpretive signage and has been invested ever since
n Enjoyed the technics and concepts that go into designing
and developing

. Current Role / Responsibilities:

o
o

Making and installing signs

Figure out what to make in order to help communicate things to
people

Spend lots of time talking to people who request signs/ reposting
problem where they think might need sign

Spend lots of time going through standards

Doing lots of developing of the actual signs

Certain standards that meet legal criteria or regulations / standards
that the Port asks of them for their corporation

. Advice:
Studying and becoming familiar with graphic
design
Pay attention to what you see in the world
If you see signs and decide if you like
or don’t like
“Most people have common sense, but most
people just also lack the consciousness of it.”
Studying digital graphics

SENALES

Port
of Seattle’



PUBLIC SAFETY

Fire

Police

-

\_

Security &
Emergency
Management

~N

/

+ Aviation

“...attempting to prevent the spread of and extinguish significant
unwanted fires in buildings, vehicles, woodlands, etc.”

“...relate to keeping the peace, law
enforcement, protection of people and property
and the investigation of crimes.”

Aviacion

“...the managerial function charged
with creating the framework within
which communities reduce
vulnerability to hazards and cope with
disasters.”

e
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of Seattle’




FIRE

« Job Description: Find out more about what . [Person]: Check out people at the Port of
the job means, the tasks they carry out, their Seattle that have worked in this field!
salary range and much more! Franklin Smith — Fire Captain

o Fire Captain Jeff Hendrickx — Training Division
o  Training Division Captain Captain

. Career Path: Interested in this career? Here’s
the steps you can take in order to start now!

o General Firefighter

PUBLIC SAFETY

Aviacion

‘ Fire ‘ unwranted flres tn butldings, vehicles, woadlands, et

) et o hasping the pescs, v
‘ Police | enforcement, protection of pecols and property

and the imvesigation of cimes."

with croating the framawesk within
which communitigs reduce:
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Description: Fire Captain

. Description: Fire captains are responsible for the . Salary Range: s$74k - $96k
administration, supervision and management of the
Fire Department.

. Skills:

Supervise the technical aspects of fire

. Tasks: suppression, prevention, emergency medical
o 24-hour shifts services and rescue
o  Four platoons (A, B C, D) Effectively apply firefighting, rescue, and
= Medical, fire calls, but also have other specialties emergency medical techniques

= Hazmattechnician Follow verbal and written instructions
n Tech resurge and confined space

Perform strenuous physical requirements and
n “ARFF” : Aircraft rescue and firefighting PRy 9

o Average Work Day duties

n Sundays are reserved truck days

. Do maintenance on them
n Mondays are frontline truck day

. Maintenance for trucks
. Drills on Saturdays
n EMT class, inspection, AD checks, constantly doing own

personal training

& Aviation of Seattle-



About: Franklin Smith — [Fire Captain]

. Pathway:

(¢}

After realizing he was interested, he signed up for a
fire explore program (people of high school age
will go through the experience of fire departments
and do ride-alongs with them) when he was still in
Miami at the time.
Miami day community college program, did not
have money though, and so he knew he had to get
money somehow

= Joined navy and paid for college that way
Definitely had doubts when he initially signed up
for the Navy; had bad experiences from it

= “Thereis alight at the end of the tunnel”
Then went through a general process for being a
firefighter and payed with the money given from
his service

Advice:

Talk to different fire departments and get to
know them and their different experiences
Make sure to do their research (lots of
downsides to being a firefighters)

Have horrible sleep patterns

Bad hearts

Wear down on firefighters mentally

Prone to certain types of cancer

FIRE
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Description: Training Division Captain

. Description: Supervises subordinates and provides
emergency scene management until relieved by a
senior officer.

. Tasks:
o  Training Captain doesn’t go on calls
o Hazmat Rope rescue
n Work on how to detect biochemical nuclear
substances
o Fine space
. Find spaces below ground in confined space
and do high angle rescue as we
o First aid and CPR training
= Train all Port employees
. All fire fighters
. AEDs all throughout the Airport

. Salary Ranges: $74k - $96k

. Skills:
Adequate knowledge on:
Fire prevention practices
Emergency medical first responder
Firefighting and rescue techniques
Scientific principles involved
in fire suppression

FIRE
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About: Jeff Hendrickx — [Training Division Captain]

. Pathway: . Current Role / Responsibilities:
o Did not think about being a Fire Fighter at the Training Captain doesn’t go on calls
beginning Hazmat Rope rescue . .
o Was in the Marines at first for four years after - Work on how to detect biochemical nuclear substances
: . ine space
ﬁgttllonilguthOZhr:gT Scdhﬁ.d t 3 iob i h Find spaces below ground in confined space and do high angle rescues
° IS bu .y. ad helped nim get a Job working wi First aid and CPR training all Fire Fighters and other Port employees
Alaska Airlines [1988] PR (when someone wants to talk, they go to him since he’s social)
o His dad had a diesel business and so he thought he
would take that job in the future . .
= Did not really like auto mechanics and AdVICE.
was not really good at it Shoot for above and beyond; you r?eed to g’get out of your comfort zone -
. . . If you really want something, you’ll get to the goal somehow; you'll find
o Got into a volunteering program in Kingston . : :
h h a drawine: d Cfull ti a way to put in the work if you really want something
: .roug £ el g S Eeel ) SHorS L Hm Need to go to a school or business of career and talk to people; find out what
shifts and they would pay for classes and you need in order to get there
everything Talk to people - Ask them questions and see what their jobs are like/if what they
= Kingston Fire Department Fire and Rescue do is necessarily what you expect
o Started getting into the topic of Fire Department
through his friend FIRE
o Went through the general process needed in order

to be a firefighter, but since he already went
through the volunteering program, he was able to
lean on that a bit (since he already had a lot of
experience and necessary training)

+ Aviation
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Career Path: General Firefighter

. Traditional Education:
o High school diploma

. Training:

Fire Academy for three months
Learn basic training to fight fires and learn to use different tools
12-hour days from Monday to Friday, similar to school classes of learning

Testing process after academy
Two different types (testing network)
National Testing Network (NTN)
Public Safety Testing

Most people will often retest even after passing, since higher scores means higher chance of being employed
If pass, must wait 6 months to retake test if want
If fail, must wait 3 months to retake

Interview Process
Three interviews in the same day; Cycle around through each

Chief’s interview after the initial three
Background check.

Probation period even after passing tests and interviews, so job is still not secure until it is over
Can lose position if they fail during that period

FIRE

Port =

of Seattle’

>

<.

Q)

(7

o

>
,.).
i



POLICE

« Job Description: Find out more about what . [Person]: Check out people at the Port of
the job means, the tasks they carry out, their Seattle that have worked in this field!
salary range and much more! Molly Kerns — Police Sergeant

o  Police Sergeant Crissa Adams — Traffic Support
o  Traffic Support Specialist Specialist

. Career Path: Interested in this career? Here’s
the steps you can take in order to start now!

o Police Sergeant

o Traffic Support Specialist

PUBLIC SAFETY

Aviacion

‘ Fire ‘ unwranted flres tn butldings, vehicles, woadlands, et

) et o hasping the pescs, v
‘ Police | enforcement, protection of pecols and property

and the imvesigation of cimes."

with croating the framawesk within
which communitigs reduce:
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Descripcion: Sargento de Policia

. Descripcién: Los hombres y mujeres del Departamento
de Policia de Port of Seattle, incluidos los oficiales y los

miembros del personal civil, se comprometen a proporcionar

servicios profesionales de aplicacion de la ley, proteger los
derechos de las personas, prevenir la delincuenciay
establecer asociaciones comunitarias.

. Tlareas:

o  Mirar el periodo de acreditacion
= Asegurarse de que las pruebas se colocan en
el sistema
o  Asegurarse de que las politicas y los manuales estén
actualizados
o  Doing proofs for CALEA
= La Comision de Acreditacion para Agencias de
Aplicacion de la Ley
= Prometionas de cumplimiento a través de
CALEA

o  Mucha ayuda a las personas
+ Aviation

Rangos salariales: $82k - $91k

Habilidades:

tras tacticas de defensa

Vehiculos de emergencia

Practica de las luces y sirenas

Compancias de determinacion

Conocer con personas

Conocer todas las leyes

Descascribido el trabajo como consejero y
abogado en una sola

POLICE
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Trayectoria profesional: Sargento de policia

« Educacion Tradicional:

(0]

un titulo de la escuela secundaria

Entrenamiento:

Capacitacion

Ir a la academia

Conviértase de nuevo a la agencia una vez
graduado y hacer entrenamiento de campo

En uniforme y va a llamadas reales con los
oficiales de policia

Si usted pasa, ir a llamadas reales por si mismo
pero en libertad condicional

Después de un aio de estar en libertad
condicional, puede convertirse en un oficial de
policia

POLICE
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Acerca de: Molly Kerns — [Sargento de Policia]

. Camino:

(¢}

Didn't pensar que se convertiria en un oficial de policia
= No habia policia (especialmente que eran
mujeres)
Envid a la universidad y la sociologia se convirtio en un
interés
= Desabro hacer algo relacionado con el servicio
al cliente que también podria ayudar a las
personas
Degree requisitos varian de los departamentos de
policia.
No es necesario para el puerto.
Solo diploma de escuela secundaria
Ajos de pasos para el proceso de contratacion porque
usted tiene que contratar a personas calificadas (tengo
el proceso de contratacidn escrito; no va a escribir aqui
porque es demasiado largo. enlatar

. Current Role / Responsibilities:
Looking at accreditation period
At desk, making sure policies are up to date
and current/doing proofs for CALEA
Responding to calls for service, creating a
presence- being visible in traffic

. Advice: Don’t be afraid to ask questions; dive right
in and learn as much as you can

POLICE
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Descripcion: Especialista en Apoyo al Trafico

. Descripcién: Los hombres y mujeres del Departamento

de Policia de Port of Seattle, incluidos oficiales y miembros del

personal civil, se comprometen a proporcionar servicios

profesionales de aplicacion de la ley, proteger los derechos de
las personas, prevenir la delincuencia y construir asociaciones

comunitarias.

. Tlareas:

(e}

Proporcionar apoyo a los oficiales durante la llegada y

salida
" Mantener el movimiento de trafico
Sen los ojos y oidos para los oficiales
" Si ven a alguien haciendo algo, informe a los
oficiales
. Segdlo como una colisién o alguien
donde no se supone que estén
. No tienen derecho a arrestar como lo hacen
los oficiales
Maintaining a presence
10 hour days and shift starts at 4am
Arrivals get busier as the days go on, so being sure
that you are where there is traffic to help with the
flow

. Salary Ranges: s44k - $49k

. Skills:

Atencidn al cliente/servicio
Sé paciente con personas que estan molestas con
usted
Se puede enseiiar a los nuevos empleados qué
conocimiento tiene
Deal con una situacion en la que puede ser acosado

. Entrenamiento
Identificacién de bombas basica
Primera ayuda
CR
formacion deflagger (aunque no lo utilizan muy a

menudo)
POLICE
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Career Path: Traffic Support Specialist

. Traditional Education: . Training:
o  High school diploma Basic bomb identification
First aid
CPR

Flagger training (though they do not use it
very often)

ot Port amm
+ Aviation of Seattle:



Acerca de: Crissa Adams — [Especialista en Apoyo
al Trafico]

. Rutas:

(¢}

(¢}

(¢}

Siempre quise trabajar con el puerto
No se necesitan grados
Pertenido en Starbucks
= Tratd con clientes molestos que le
dieron una ventaja
Entrenamiento completado (mencionado a
continuacion)
Llegd a esta posicion
Esperanza para entrar en la aplicacion de la
ley con el puerto

. Funcidn actual / Responsabilidades:
Guiar el trafico
Ayudar a aquellos que necesitan ayuda para
encontrar a sus familias
Ayudar a cualquier persona que necesite un
empleado por cualquier motivo

. Consejos: Use ropa de abrigo en el trabajo,
guédese ahi, nunca tenga miedo de hacer preguntas

POLICE
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SEGURIDAD Y GESTION DE EMERGENCIAS

« Descripcion: jDescubre mas sobre lo que . [Persona]: iVea a las personas del Puerto de
significa el trabajo, las tareas que llevan a Seattle que han trabajado en este campo!
cabo, su rango salarial y mucho mas! Randy Hansen — Gerente Senior de

o  Gerente Senior de Preparacidn para Preparacion para Emergencias
Emergencias Osman Chavez — Empleado
o Empleado

. Trayectoria profesional: ¢ Interesado en esta
carrera? Estos son los pasos que puede seguir
para comenzar ahora!

o Gerente Senior de Preparacion para
Emergencias

PUBLIC SAFETY

Aviacion

‘ Fire ‘ unwranted flres tn butldings, vehicles, woadlands, et

- e mtng s p L
‘ Police | i R
and the investigation of cimes.”

o Empleado
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Descripcion: Gerente Senior de Preparacion para
Emergencias

. Descripcién: El departamento de preparacidon para emergencias del
Puerto de Seattle es parte de La Seguridad Aérea, pero tiene la tarea de
proporcionar planificacidon de preparacion, organizacion, equipo,
capacitacion y ejercicios para todas las instalaciones para un puerto
resiliente.

. lareas:

(e}

(e}

+ Aviation

Supervisa todo el puerto
= Todos los departamentos, no sdlo la aviacidon
= Haz el trabajo extremadamente colaborativo
Asegurarse de que usted es capaz de reaccionar y responder
en todo momento
Se les ayuda cuando ocurre algo imprevisto que es una
emergencia
= ¢Como van aresponder
Preparacion para las herramientas inesperadas
Prepare para el puerto que ayudara con las emergencias
= EJEMPLO: Randy Hansen fue capaz de crear kits de
trauma en todo el aeropuerto
= Hay de que estas herramientas sigan las pautas
Las grandes organizaciones no haran cambios rapidamente
= Sea paciente porque las cosas sucederan

Rangos salariales: $86k - $91k

Habilidades:

Estir la calma en situaciones graves
Planificar la inenstilable
Aportar |la capacidad de reaccionar y
responder en todo momento
Preparar herramientas para aquellos que
Necesitan
As Sr. Mgr., también:
Enseflanza de la ensefanza en ICS
Oses para todo el puerto

SEGURIDAD Y GESTION DE EMERGENCIAS

. [Persoral
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Career Path: Senior Manager of Emergency Preparedness

. Traditional Education:
Some people never got past high school

o

Seems that a degree is not required

. Training:
Experience within field of security (or fire dept)
helps gain an understanding of how to do well in
this career
Lots of specialized training on ICS
Lots of training and learning

SEGURIDAD Y GESTION DE EMERGENCIAS
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About: Randy Hansen — [Senior Manager of Emergency Preparedness]

. Pathway: . Current Role / Responsibilities:
o Did not plan this career path Providing preparedness planning, organization,
o Graduated high school equipment, training, and exercises for all facilities for
= Went to college but it was not for him a resilient Port.

o Worked 33 years for Seattle Fire Department
. Schedule looked like: working 48 hours in a row

then had 4 days off . Advice:
o In his off time he was a contractor for the port Recognize that the port will not make changes
o Last 20 years of his fire dept career, he was consulting for overnight
security - _ _ Adopt patience
= Worked with airport on occasion and saw job When making the trauma kits, don’t worry too much
opening about detail, worry about what is inside rather than
o Consulting led to a good understanding of emergency aesthetic
preparedness

o Lots of specialized training
=  Education on ICS
. Incident command system
° Has also been teaching this now SEGURIDAD Y GESTION DE EMERGENCIAS

. [Persoral
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Description: Employee Screener

. Description: Screen employees that go through bag well.

. Tasks:

(@)

+ Aviation

Making sure there are no prohibited objected on
employees
=  Guns, knives, etc.
Be at gates that people have access to
Help the public with questions
Typical day looks like:

= Goingin and looking at the board to see to-do
list
e  Working checkpoints
. X-ray
e Metal detectors

e« Watch the gates
Man the portals

= Typically, no screening will be done

Salary Ranges: $35k - $40k

Skills:

Being able to learn quickly
Being able to tell what is shown in an X-Ray
Do not need this skill when you start, but
do need to learn
Takes time
Good customer service
Attentive to detail
Being able to focus

SEGURIDAD Y GESTION DE EMERGENCIAS

Port
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Career Path: Employee Screener

Traditional Education:
o No prerequisites
o  Doing previous jobs that are similar to this may help you
catch on to things quickly
=  Customer service
o Deals with stakeholders and rude people
= Security
e Would help you catch onto people who
may be doing something bad
e Helps learn x-ray specifics

SEGURIDAD Y GESTION DE EMERGENCIAS
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About: Osman Chavez — [Employee Screener]

. Pathway: . Advice:

o  No prerequisites Be attentive to detail
= Though working in security would help Very thorough

o  Things that help: When things are slow, find something to do
= Previous careers in customer service If you see anything on the job that is unusual,
= Dealing with stakeholders and people make sure to tell managers

o  Osman is hoping to become a police officer Good customer service
= Hopefully for the port because he said they Being able to focus and not get distracted

are a great company

. Current Role / Responsibilities: work for 8

hours at checkpoints screening employees for prohibited
items

SEGURIDAD Y GESTION DE EMERGENCIAS
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