Port =

of Seattle

NOISE PROGRAMS OFFICE COMMENT REPORT JAN 2020

Monthly Totals & Trends

3 3 9 Distinct households 3 6 1 42 Noise comments 3 6 1 42 Total noise
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COMMENTS/
COMMENTS JHOUSEHOLDS
m-- HOUSEHOLD
98070 Vashon 15,035 195
98115 Seattle 3,316
98003 Federal Way 2,537 9 282
98198 Des Moines 2,492 16 156
98155 Shoreline 2,478 21 118
98168 Burien 1,701 7 243
98146 Burien 1,532 11 139
98166 Burien 984 47 21
98108 Seattle 688 13 658
98026 Edmonds 651 9 72
98023 Federal Way 642 11 58
98013 Burton 589 2 295
98118 Seattle 472 5 94
98177 Seattle 468 3 156
98125 Seattle 421 10 42
98052 Redmond 366 1 366
98043 Mountlake Terrace 287 2 144
98122 Seattle 266 5 53
98036 Brier 247 7 85
98144 Seattle 234 9 26
Totals 36,142 339 107
NOTE: Table shows top-20 zip codes; totals reflect entire data set. WWW.PLANENOISE.COM %
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S E Seottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
Airpo ¢ FEB 2020

Monthly Totals & Trends

335 26,610 62,764 453

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 11,588 155
98198 3,253 181
98003 2,044 16 128
98108 458 20 23
98146 760 9 84
98118 414 6 69
98155 1,986 1 181
98166 452 35 13
98168 863 7 123
98115 1,662 10 166
98023 558 7 80
98125 268 14 19
98144 129 7 18
98177 369 2 185
98001 116 4 29
98026 260 4 65
98052 286 2 143
98105 245 2 123
98020 112 1 112
98055 93 1 93
OTHER 694 84 8
Totals 26,610 335 79.4

PLANENOISE % P2



Seattle-Tacoma
International
N Airport

Comment Breakdown: Types & Filing Method

36633022

W Noise Annoyance M Increase in Flight / Noise

M Aircraft too low Unspecified

M Aircraft deviations B Request Sound Insulation Info
M Other |

H Fuel Smell / Air Quality

COMMENT TYPE COMMENTS

Noise Annoyance 25869
Increase in Flight / Noise 366
Aircraft too low 330
Unspecified 22
Aircraft deviations 15
Request Sound Insulation Info 15
Other 6

1
Fuel Smell / Air Quality 1

PLANENOISE %

NOISE PROGRAMS OFFICE COMMENT REPORT
FEB 2020

6
443 58 21
~ QL

= Web App = Mobile = Webform

Hotline

= Email = Live Call

m MobileVue m PublicVue

O METHOD RECEIVED COUNT

Web App
Mobile
Webform
Hotline
Email

Live Call
MobileVue
PublicVue

Third party web application 25205
PlaneNoise mobile application 891
Comment submitted via Port of Seatt! 443
Voicemail message via phone system 58
Email sent to Noise Programs Office/S 6
Live call into Noise Office 5
Received via PublicVue mobile app frc 1
Received via PublicVue flight tracking 1

P3



S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
V™ Airport FEB 2020

335 26,610 62,764 453

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
V™ Airport FEB 2020

335 26,610 62,764 453

Distinct Households Comments

Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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SEA

Monthly Totals & Trends
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88,958

Comments YTD

MAR 2020

511

Distinct Households YTD
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S E Seottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
Airpo ¢ MAR 2020

Monthly Totals & Trends

297 26,194 88,958 511

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 10,390 146
98198 3,005 120
98003 2,003 17 118
98108 1,179 14 84
98146 801 8 100
98118 759 7 108
98155 2,086 11 190
98166 815 39 21
98168 1,374 4 344
98115 1,521 6 254
98023 396 9 44
98125 270 10 27
98144 162 7 23
98177 144 3 48
98001 74 4 19
98026 222 2 111
98036 178 4 45
98052 133 2 67
98105 160 1 160
98043 164 1 164
OTHER 358 52 7
Totals 26,194 297 88.2
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Seattle-Tacoma
International
N Airport

Comment Breakdown: Types & Filing Method

W Noise Annoyance M Aircraft too low

M Increase in Flight / Noise Unspecified
M Aircraft deviations

B Flight Track Map Request

COMMENT TYPE COMMENTS

25604
336

Noise Annoyance
Aircraft too low

Increase in Flight / Noise

Unspecified
Aircraft deviations

Add to mailing list

Other

Request Sound Insulation Info
Flight Track Map Request

PLANENOISE %

177 38 17 8 10 16

W Add to mailing list
m Other B Request Sound Insulation Info

177

38
17
16

10

m Web App

M Hotline

146

NOISE PROGRAMS OFFICE COMMENT REPORT
MAR 2020

68 2 1

B Mobile m Webform MobileVue

H PublicVue ®Email H Live Call

O METHOD RECEIVED COUNT

Web App
Mobile

Webform

MobileVue
Hotline

PublicVue

Email

Third party web application
PlaneNoise mobile application
Comment submitted via Port of
Seattle website

Received via PublicVue mobile app
from cell phone

Voicemail message via phone system
Received via PublicVue flight
tracking website

Email sent to Noise Programs
Office/Staff

24777

918
281

146
68
2
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S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
. Airport MAR 2020

297 26,194 88,958 511

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
A Airport MAR 2020

297 26,194 88,958 511

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E Seottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
Airpo ¢ APR 2020

Monthly Totals & Trends

256 11,274 100,232 562

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By City
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AVG COMMENTS/
_ COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

Mountlake Terrace

Vashon 4,274

Seattle 2,623

Federal Way 1,503 24 63
Des Moines 1,280 17 75
Burien 1,000 32 31
Shoreline 195 3 65
Lake Forest Park 142 9 16
Normandy Park 72 10 7

Auburn 54 3 18
Edmonds 32 2 16
Brier 29 1 29
Kent 20 6 3

Mountlake Terrace 14 1 14
Lake Tapps 12 3 4

Mercer Island 7 2 4
Lynnwood 5 3 2

Woodinville 4 3 1

SeaTac 3 2 2

Kenmore 1 1 1

Redmond 1 1 1

OTHER 3 3 1

Totals 11,274 256 44.0
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S E Seottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
Airpo ¢ APR 2020

Monthly Totals & Trends

256 11,274 100,232 562

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code

4500 4274 80

4000 Monthly Comment Data 20

3500 60

3000
50
2500
40
2000

30

Comments

1500
20

Distinct Households

1000

500 10

0

wn
wn
—
o]
[e)]

98070
98003
98198
98108
98168
98146
98115
98118
98001
98105
98125
98036
98116
98026
98122

Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 4,274

98198 1,279

98003 1,324 17 78
98108 839 11 76
98146 487 10 49
98118 370 4 93
98155 336 1 31
98166 542 30 18
98168 762 7 109
98115 400 5 80
98023 179 7 26
98125 42 9 5
98144 99 6 17
98122 26 6 4
98112 25 3 8
98116 31 2 16
98001 54 3 18
98026 30 1 30
98036 33 3 "
98105 43 2 22
OTHER 99 34 3
Totals 11,274 256 44.0
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S E ASeottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
2 Airport APR 2020

Comment Breakdown: Types & Filing Method

1293521 2 1
Q

091

W Noise Annoyance M Aircraft too low

W Increase in Flight / Noise Unspecified B Web App  H Mobile = Webform Hotline

M Aircraft deviations B Request Sound Insulation Info

o Fuel Smell / Air Quality B Add to mailing list B MobileVue ® Email B Manual B PublicVue
B Other

COMMENT TYPE COMMENTS O METHOD RECEIVED COUNT

Noise Annoyance 11070 Web App Third party web application 10795
Aircraft too low 129 Mobile PlaneNoise mobile application 231
Increase in Flight / Noise 35 Webform Comment Squltted via Port of 150
Seattle website
Unspecified 21 Hotline Voicemail message via phone system 55
Received via PublicVi bil
Aircraft deviations 20 MobileVue SIS AN sl 39
from cell phone
. Email sent to Noise Programs
Email 2
Request Sound Insulation Info mai Office/Staff
Fuel Smell / Air Quality Manual Other 1

Add to mailing list
Other

_ AN ©
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S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
V™ Airport APR 2020

256 11,274 100,232 562

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.

-
.r’/
KSEA Monthly Data
s o
Mk e g
g ——— 7 e ity
1.1k = ol o
Lk
BB3 o Edmonds
EES = = s
e ' 0 ~ ",
s s Q Mgﬂthkglﬁ'g? ! 5
| | I s
Al avessc N | ¢ oL ] TRl S
sh, ok nville 25 \\
1 - = Y
S
; o \_‘
g
¥ N
o N
R
o LN
o ¢ \‘-.
7, “ A
. b
- \:)\5
4 - \
. \ . \
l" ) -I'
/
/ /
i |
|
\ \ |
| \ |
I I| g | !
| | ;‘: |
| e |
| | |
| ¥ |
| | \ | /
\ |
| \ g ¥ | |
| | \ .% f |
| \ i { |
4 Ny { |
.1 \\ ng' ..'I I'
.‘ \ : i/ /
e o
¥ N
\ ‘\_\
K '\
; \ N e
2 N N
% \ \\2 L 2 i
\ % ™ flate
X N B =

PLANENOISE % P4



Seottle-chomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
. Airport

APR 2020
256 11,274 100,232 562

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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SEA

Seottle-Tacomc

International

Airport

Monthly Totals & Trends
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13,936

Comments

114,168

NOISE PROGRAMS OFFICE COMMENT REPORT

Comments YTD

MAY 2020
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Monthly Totals & Trends: By City
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SEA

Monthly Totals & Trends

13,936
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NOISE PROGRAMS OFFICE COMMENT REPORT
MAY 2020
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Seattle-Tacoma

S E Alnternational
N Airport

NOISE PROGRAMS OFFICE COMMENT REPORT

MAY 2020

Comment Breakdown: Types & Filing Method

49 46 1

1

917 7

M Aircraft too low

Unspecified
B Request Sound Insulation Info
o Fuel Smell / Air Quality

W Noise Annoyance

M Increase in Flight / Noise
M Aircraft deviations

M Other

B Add to mailing list

COMMENT TYPE COMMENTS

Noise Annoyance 13678
Aircraft too low 137
Increase in Flight / Noise 49
Unspecified 46
Aircraft deviations 19
Request Sound Insulation Info 17
Other 7
Fuel Smell / Air Quality 2
Add to mailing list 1

PLANENOISE %

159 108

\‘1831

321

B Web App  ® Mobile Hotline

m Webform

B MobileVue HPublicVue M Manual

O METHOD RECEIVED COUNT

Web App Third party web application 13326

Mobile PlaneNoise mobile application 321

Webform Comment su!:)mltted via Port of 159
Seattle website

Hotline Voicemail message via phone system 108

MobileVue Received via PublicVue mobile app 18
from cell phone

PublicVue Recel.ved via F{ubthue flight .
tracking website

Manual Other 1

P3



Seattle-Tacoma

S E Alnternational
N Airport

286 13,936

Distinct Households Comments

NOISE PROGRAMS OFFICE COMMENT REPORT
MAY 2020

628

Distinct Households YTD

114,168

Comments YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
A Airport MAY 2020

286 13,936 114,168 628

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E Seottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ Lirport JUN 2020

Monthly Totals & Trends

326 20,991 135,159 714

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By City
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Des Moines
Federal Way
Shoreline

Lake Forest Park I
Normandy Park
Maple Valley
Lake Tapps

Mountlake Terrace

N Comments ==0==Households

AVG COMMENTS/
_ COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

Vashon 7,641
Seattle 4,912
Des Moines 2,570 18 143
Federal Way 2,424 27 90
Burien 1,881 46 Yl
Shoreline 643 2 322
Lake Forest Park 302 8 38
Redmond 140 2 70
Edmonds 113 2 57
Auburn 49 3 16
Edgewood 41 2 21
Kent 41 6 7
Brier 40 2 20
Normandy Park 40 14 3
Maple Valley 32 1 32
Mountlake Terrace 22 1 22
Kirkland 21 1 21
Seatac 17 7 2
Lake Tapps 16 1 16
Tukwila 10 3 3
OTHER 36 14 3
Totals 20,991 326 64.4
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S E Seottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ Lirport JUN 2020

Monthly Totals & Trends

326 20,991 135,159 714

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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9g144 | B
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Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 7,641
98198 2,576 117
98003 1,963 17 115
98108 1,797 16 112
98146 906 13 70
98118 1,092 2 546
98155 963 11 88
98166 892 43 21
98168 936 14 67
98115 517 7 74
98023 460 9 51
98125 53 6 9
98144 148 11 13
98122 183 8 23
98112 66 4 17
98177 95 4 24
98001 49 3 16
98026 113 2 57
98052 140 2 70
N/A 76 1 76
OTHER 325 54 6
Totals 20,991 326 64.4
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Seattle-Tacoma

S E Alnternational
N Airport

NOISE PROGRAMS OFFICE COMMENT REPORT

JUN 2020

Comment Breakdown: Types & Filing Method

168 68 61 63 1519 3
L

M Aircraft too low
Aircraft deviations

Hm Other

m Request Sound Insulation Info ® Fuel Smell / Air Quality

B Add to mailing list

W Noise Annoyance
M Increase in Flight / Noise
B Unspecified

COMMENT TYPE COMMENTS

Noise Annoyance 20618
Aircraft too low 168
Increase in Flight / Noise 68
Aircraft deviations 63
Unspecified 61
Other 19
Request Sound Insulation Info 15
Fuel Smell / Air Quality 3
Add to mailing list 2

PLANENOISE %

274140 6 6 3

\ 2

281

m Web App

® Mobile

m Webform Hotline

H PublicVue ® MobileVue ®Email B Manual

O METHOD RECEIVED COUNT

Web App Third party web application 20279

Mobile PlaneNoise mobile application 281

Webform Comment su!:)mltted via Port of 274
Seattle website

Hotline Voicemail message via phone system 140

PublicVue Recei.ved via P.ublicVue flight 6
tracking website

MobileVue Received via PublicVue mobile app 6
from cell phone

Manual Other 2

P3



S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
. Airport JUN 2020

326 20,991 135,159 714

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
A Airport JUN 2020

326 20,991 135,159 714

Distinct Households Comments

Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E Seottle-Tocomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ Lirport JUL 2020

Monthly Totals & Trends

341 21,896 157,054 799

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By City
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Redmond | ®
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8 3
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2 2
£ o
© oo
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w

Vashon
Federal Way
Des Moines
Shoreline
Normandy Park | e
Woodinville
Lynnwood

Lake Forest Park I
Mercer Island

N Comments ==0==Households

AVG COMMENTS/
_ COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

Vashon 8,256 110
Seattle 5,710
Federal Way 2,286 34 67
Des Moines 2,046 25 82
Burien 2,031 39 52
Shoreline 684 2 342
Lake Forest Park 284 9 32
Edmonds 127 3 42
Normandy Park 85 18 5
Redmond 78 3 26
Auburn 55 4 14
Brier 48 1 48
Edgewood 45 2 23
Woodinville 36 2 18
Kent 30 2 15
Seatac 16 4 4
Kirkland 14 2 7
Bellevue 10 1 10
Mercer Island 10 2 5
Lynnwood 10 4 3
OTHER 35 14 3
Totals 21,896 341 64.2
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S E Seottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ Lirport JUL 2020

Monthly Totals & Trends

341 21,896 157,054 799

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 8,256 110
98198 2,045

98003 1,815 20 91
98108 2,123 14 152
98146 1,051 13 81
98118 930 3 310
98155 1,002 12 84
98166 1,109 43 26
98168 981 9 109
98115 762 6 127
98023 471 14 34
98144 162 14 12
98122 219 9 24
98112 175 7 25
98177 102 3 34
98116 82 2 yl
98001 54 3 18
98026 127 3 42
98036 53 2 27
98052 77 2 39
OTHER 300 64 5
Totals 21,896 341 64.2
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Seattle-Tacoma

S E Alnternational
N Airport

NOISE PROGRAMS OFFICE COMMENT REPORT

JUL 2020

Comment Breakdown: Types & Filing Method

262124 \53 391510 ¢
|

H Noise Annoyance

M Aircraft too low

M Increase in Flight / Noise Unspecified
M Aircraft deviations

W Other

B Request Sound Insulation Info
W Fuel Smell / Air Quality

COMMENT TYPE COMMENTS

Noise Annoyance 21399
Aircraft too low 262
Increase in Flight / Noise 124
Unspecified 53
Aircraft deviations 39
Request Sound Insulation Info 15
Other 10
Fuel Smell / Air Quality 9

PLANENOISE %

121 ¢

N %1

635 352

® Mobile

B Web App B Webform Hotline

B MobileVue B Email B PublicVue

O METHOD RECEIVED COUNT

Web App Third party web application 20779
Mobile PlaneNoise mobile application 635
Webform Comment su!:)mltted via Port of 352
Seattle website
Hotline Voicemail message via phone system 121
MobileVue Received via PublicVue mobile app 6
from cell phone
Email sent to Noise Programs
Email 2
mat Office/Staff
publicVue Received via PublicVue flight 1

tracking website

P3



S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
. Airport JUL 2020

341 21,896 157,054 799

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E ASeottle-TClcomG NOISE PROGRAMS OFFICE COMMENT REPORT
International
. Airport JUL 2020

341 21,896 157,054 799

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E Seattle-Tocomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ hirport AUG 2020

Monthly Totals & Trends

370 22,954 180,008 903

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By City
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Woodinville
Renton
Edgewood
Lynnwood

Normandy Park | N
Maple Valley

Lake Forest Park

N Comments ==0==Households

AVG COMMENTS/
_ COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

Vashon 8,120 113
Seattle 6,456 119
Burien 2,575 42 61
Des Moines 2,193 28 78
Federal Way 1,634 31 53
Shoreline 709 2 355
Lake Forest Park 609 8 76
Edmonds 185 3 62
Normandy Park 92 19 5
Redmond 64 3 21
Maple Valley 64 1 64
Kent 60 5 12
Woodinville 45 6 8
Auburn 45 4 11
Brier 31 2 16
SeaTac 18 5 4
Renton 14 2 7
Edgewood 11 2 6
Lynnwood 9 4 2
Bellevue 6 1 6
OTHER 14 11 1
Totals 22,954 370 62.0
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S E Seattle-chomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ hirport AUG 2020

Monthly Totals & Trends

370 22,954 180,008 903

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 8,120 1 13
98198 2,188

98003 1,301 21 62
98108 3,856 10 386
98146 1,153 14 82
98118 926 6 154
98155 1,339 1 122
98166 1,542 46 34
98168 704 10 70
98115 235 8 29
98023 333 10 33
98125 104 15 7
98144 141 18 8
98122 105 16 7
98112 127 7 18
98177 115 3 38
98026 185 3 62
98052 64 3 21
98038 64 1 64
98042 51 3 17
OTHER 301 66 5
Totals 22,954 370 62.0
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Seattle-Tacoma
International
V Airport

Comment Breakdown: Types & Filing Method

33y 301 67\(61 22 141

W Noise Annoyance M Aircraft too low

M Increase in Flight / Noise Unspecified

M Aircraft deviations B Request Sound Insulation Info
m Other B Add to mailing list

H Fuel Smell / Air Quality

COMMENT TYPE COMMENTS

Noise Annoyance 22184
Aircraft too low 332
Increase in Flight / Noise 301
Unspecified 67
Aircraft deviations 61
Request Sound Insulation Info 22
Other 14
Add to mailing list 1
Fuel Smell / Air Quality 1

PLANENOISE %

m Web App

NOISE PROGRAMS OFFICE COMMENT REPORT

AUG 2020

B Mobile m Webform Hotline

B MobileVue B PublicVue ™ Email

O METHOD RECEIVED COUNT

21567

Web App
Mobile

Webform
Hotline

MobileVue
Email

PublicVue

Third party web application
PlaneNoise mobile application
Comment submitted via Port of
Seattle website

Voicemail message via phone system
Received via PublicVue mobile app
from cell phone

Email sent to Noise Programs
Office/Staff

Received via PublicVue flight
tracking website

736

488

146
13



s E A‘Seattle-Tocomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
V Airport AUG 2020

370 22,954 180,008 903

Distinct Households Comments

Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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s E A‘Seattle-Tocomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
V Airport AUG 2020

370 22,954 180,008 903

Distinct Households Comments

Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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SEA

Monthly Totals & Trends

17,261

Comments

272

Distinct Households

Seattle-Tocomc

International

Airport

197,269

NOISE PROGRAMS OFFICE COMMENT REPORT
SEP 2020

Comments YTD

Distinct Households YTD

954

Monthly Totals & Trends: By City
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S E Seattle-chomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN Lirport SEP 2020

Monthly Totals & Trends

272 17,261 197,269 954

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 5,724

98198 1,266

98003 1,062 17 62
98108 2,176 11 198
98146 1,839 8 230
98118 344 4 86
98155 1,020 9 113
98166 956 36 27
98168 1,064 1 97
98115 565 5 113
98023 228 1 21
98125 51 4 13
98144 133 10 13
98122 57 5 11
98112 70 2 35
98177 147 2 74
98001 54 4 14
98026 142 3 47
98036 78 3 26
98031 58 1 58
OTHER 227 46 5
Totals 17,261 272 63.5
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A‘Seattle-chomc NOISE PROGRAMS OFFICE COMMENT REPORT
AInt_ernc:tlonctl SEP 2020
Airport

Comment Breakdown: Types & Filing Method

21 916 265.100_41 3 2

|\

188 _167 49h232 8

W Noise Annoyance M Aircraft too low

W Increase in Flight / Noise Unspecified B Web App  H Mobile = Webform Hotline
M Aircraft deviations B Request Sound Insulation Info

B Greener Skies o Fuel Smell / Air Quality B MobileVue ®m Manual B Email

m Other B Flight Track Map Request

COMMENT TYPE COMMENTS O METHOD RECEIVED COUNT

Noise Annoyance 16819 Web App Third party web application 15934
Aircraft too low 188 Mobile PlaneNoise mobile application 916
Increase in Flight / Noise 167 Webform Comment submitted via Port of 265
Seattle website
Unspecified 49 Hotline Voicemail message via phone system 100
Received via PublicVi bil
Aircraft deviations 23 MobileVue SIS AN e el 41
from cell phone
Request Sound Insulation Info 22 Manual Other 3
. Email sent to Noise Programs
Email 2
Greener Skies mai Office/Staff

Fuel Smell / Air Quality
Other
Flight Track Map Request

=N W oo
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s E ASeattle-TocomOl NOISE PROGRAMS OFFICE COMMENT REPORT
International
V Airport SEP 2020

272 17,261 197,269 954

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.

KSEA Monthly Data
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s E ASeattle-TocomOl NOISE PROGRAMS OFFICE COMMENT REPORT
International
V Airport SEP 2020

272 17,261 197,269 954

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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SEA

Seattle-Tocomc
International

Airport

Monthly Totals & Trends

241
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Comments

214,846

NOISE PROGRAMS OFFICE COMMENT REPORT
OCT 2020

Comments YTD
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Monthly Totals & Trends: By City
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S E Seattle-chomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN Lirport OCT 2020

Monthly Totals & Trends

241 17,577 214,846 989

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD
46

98070 7,100 125
98198 9

98003 800 19 42
98108 2,027 11 184
98146 1,077 8 135
98118 367 4 92
98155 1,000 10 100
98166 519 23 23
98168 624 8 78
98115 832 5 166
98023 278 9 31

98144 226 8 28
98122 140 6 23
98112 621 2 311
98177 262 2 131
98001 59 4 15
98036 72 3 24
98105 161 1 161
98043 98 1 98
98031 73 1 73
OTHER 295 42 7

Totals 17,577 241 73
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Seattle-Tacoma
International
V Airport

Comment Breakdown: Types & Filing Method

190 42 29 222031 1
=

231

M Aircraft too low
Aircraft deviations

B Unspecified

H Request Sound Insulation Info ® Other

W Noise Annoyance
M Increase in Flight / Noise
B Greener Skies

H Fuel Smell / Air Quality H Insulation Issue

COMMENT TYPE COMMENTS

Noise Annoyance 17045
Aircraft too low 231
Increase in Flight / Noise 190
Aircraft deviations 42
Greener Skies 29
Unspecified 22
Request Sound Insulation Info 20
Other 3
Fuel Smell / Air Quality 1
Insulation Issue 1
Add to mailing list 1
Info on Future Opts 1

PLANENOISE %

m Web App

M Hotline

NOISE PROGRAMS OFFICE COMMENT REPORT

OCT 2020
1164 172 60\5%1
|
B Mobile B MobileVue m Webform
H PublicVue ®Email

O METHOD RECEIVED COUNT

Web App
Mobile

MobileVue

Webform
Hotline

PublicVue

Email

Third party web application 16023
PlaneNoise mobile application 1164
Received via PublicVue mobile app

172
from cell phone
Comment submitted via Port of 160

Seattle website

Voicemail message via phone system 55
Received via PublicVue flight
tracking website

Email sent to Noise Programs
Office/Staff

2
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S E A‘Seattle-Tocomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
V Airport OCT 2020

241 17,577 214,846 989

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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241 17,577 214,846 989

Distinct Households Comments Comments YTD Distinct Households YTD

Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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S E Seottle-Tocomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ hiport NOV 2020

Monthly Totals & Trends

222 19,023 233,869 1,023

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By City
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8000 78 Monthly Comment Data
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w1
o)
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Federal Way .
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Bothell
Edgewood
Kirkland

Lake Forest Park I
Normandy Park

]
o
@
e
e
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[
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=
c
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1 Comments —O—Households

AVG COMMENTS/
_ COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

Vashon 7,822 137
Seattle 5,502 120
Burien 2,036 35 58
Shoreline 1,041 3 347
Des Moines 1,019 11 93
Federal Way 566 24 24
Lake Forest Park 257 5 51
Mountlake Terrace 223 2 112
Brier 168 2 84
Edmonds 88 3 29
Kent 80 4 20
Normandy Park 62 7 9
Auburn 59 4 15
Woodinville 43 3 14
Lynnwood 36 3 12
Bothell 9 4 2
SeaTac 7 4 2
Edgewood 2 2 1
Cle Elum 1 1 1
Kirkland 1 1 1
OTHER 1 1 1
Totals 19,023 222 85.7
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S E Seottle-Tocomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
PN\ hiport NOV 2020

Monthly Totals & Trends

222 19,023 233,869 1,023

Distinct Households Comments Comments YTD Distinct Households YTD

Monthly Totals & Trends: By Zip Code
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98043
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98105

Hm Comments =O==Households

AVG COMMENTS/
m COMMENTS  |DISTINCT HOUSEHOLDS HOUSEHOLD

98070 7,822 137
98198 1,025

98003 432 16 27
98108 897 7 128
98146 1,460 10 146
98118 80 2 40
98155 1,298 8 162
98166 485 27 18
98168 867 7 124
98115 2,344 3 781
98023 134 8 17
98144 102 6 17
98122 300 3 100
98112 595 4 149
98177 187 2 94
98026 88 3 29
98036 172 3 57
98105 166 2 83
98043 223 2 112
98031 74 2 37
OTHER 272 36 8
Totals 19,023 222 85.7
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S E ASeottle-Tacomc NOISE PROGRAMS OFFICE COMMENT REPORT
International
Py Airport NOV 2020

Comment Breakdown: Types & Filing Method

304 220 28 25|20 16 12 1

946§ 164\55 1.1
\

W Noise Annoyance M Increase in Flight / Noise

m Aircraft too low Unspecified ®m\Web App  ® Mobile m Webform = MobileVue
M Aircraft deviations H Other

B Greener Skies B Request Sound Insulation Info B Hotline ® Email B PublicVue

M Insulation Issue

COMMENT TYPE COMMENTS O METHOD RECEIVED COUNT

Noise Annoyance 18409 Web App Third party web application 17685

Increase in Flight / Noise 304 Mobile PlaneNoise mobile application 946
. Comment submitted via Port of

Aircraft too low 220 Webform 171

Seattle website
Received via PublicVue mobile app
from cell phone
Aircraft deviations 25 Hotline Voicemail message via phone system 55
Received via PublicVue flight

Unspecified 28 MobileVue 164

Publicv 1
Other 20 ublicvue tracking website
. X Email sent to Noise Programs
Greener Skies 16 Email Office/Staff !
Request Sound Insulation Info 12
Insulation Issue 1

PLANENOISE % P3



Seattle-Tacoma
International
V™ Airport

NOISE PROGRAMS OFFICE COMMENT REPORT

NOV 2020
222 19,023 233,869 1,023
Distinct Households Comments Comments YTD Distinct Households YTD
Noise Comment Map: By City
NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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International

Airport

Monthly Totals & Trends
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Distinct Households

20,635

Comments

254,503

NOISE PROGRAMS OFFICE COMMENT REPORT
DEC 2020

Comments YTD
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Monthly Totals & Trends: By City
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Seattle-Tacoma
International
N Airport

Comment Breakdown: Types & Filing Method

1361 22427

W Noise Annoyance
M Increase in Flight / Noise

24 19
|

86321

M Aircraft too low

Unspecified

B Request Sound Insulation Info m Aircraft deviations

B Add to mailing list
B Other

COMMENT TYPE COMMENTS

Noise Annoyance

Aircraft too low

Increase in Flight / Noise
Unspecified

Request Sound Insulation Info
Aircraft deviations

Add to mailing list
Greener Skies

Other

Fuel Smell / Air Quality
Flight Track Map Request

PLANENOISE %

B Greener Skies
H Fuel Smell / Air Quality

18973
1361
224

27
24
19

= N W o o

NOISE PROGRAMS OFFICE COMMENT REPORT

DEC 2020

B Web App  ® MobileVue ® Mobile Webform

M Hotline B Manual B PublicVue

O METHOD RECEIVED COUNT

Web App Third party web application 18163
Received via PublicVue mobile app
from cell phone

Mobile PlaneNoise mobile application 965
Comment submitted via Port of
Seattle website

Hotline Voicemail message via phone system 52
Received via PublicVue flight 1
tracking website

Manual Other 1

MobileVue 1286

Webform 167

PublicVue
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NOISE PROGRAMS OFFICE COMMENT REPORT

DEC 2020
239 20,635 254,503 1,061
Distinct Households Comments Comments YTD Distinct Households YTD
Noise Comment Map: By City

NOTES: Noise comments from households submitted without valid address information are not depicted on the map
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Noise Comment Map: By Zip Code

NOTES: Noise comments from households submitted without valid address information are not depicted on the map.
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