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A-1 Survey Postcard



Port of SeaƩle’s Sound InsulaƟon Pilot Program survey will be mailed to you in early June. We 
look forward to your response.
_____________________________________________________________________________
Recibirá por correo electrónico la encuesta del Programa Piloto de Aislamiento Sonoro del 
puerto de SeaƩle a principios de junio. Tenemos muchas ganas de recibir su respuesta.
_____________________________________________________________________________
Khảo sát Chương trình Thí điểm Cách Âm Cảng SeaƩle sẽ được gửi qua thư cho quý vị vào đầu 
tháng Sáu. Chúng tôi mong nhận được phản hồi của quý vị.
_____________________________________________________________________________
Xog-ururinta Barnaamijka Tijaabada Daboolka Codka ee Dakada SeaƩle ayaa laguusoo diri 
doonaa horaanta Juun. Waxaanu rajeynaynaa jawaabtaada.
_____________________________________________________________________________
Port of SeaƩle 6

. .
_____________________________________________________________________________
የሲያትል ወደብ የድምፅ መከላከያ የሙከራ መርሃ ግብር የዳሰሳ ጥናት በሰኔ ወር መጀመሪያ ላይ በፖስታ ይላክልዎታል። 
ምላሻችሁን በጉጉት እንጠብቃለን።
___________________________________________________________________________________________________________________________________
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Port of Seattle Sound Insulation Repair and Replace Pilot Program Survey



Information is available at
La información está disponible en
Thông tin có sẵn tại
Macluumaadka waxa laga helayaa

:
መረጃ ማግኘት የሚቻለው በ

www.portseattle.org/sound-insulation

Port of Seattle Sound Insulation 
Repair and Replace Pilot Program
PO Box 68727
Seattle, WA 98168 



Survey LetterA-2
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SurveyA-3



Survey code: XXXXX

Sound Insulation Survey

Please complete the survey in the pages that follow. 

Use the pre-paid envelope included in this packet to return your complete survey 
by August 9, 2024. 



Survey code: XXXXX 
 

The Port of Seattle has developed the following survey to better understand the current condition of previously installed 
sound insulation treatments (such as windows and doors) in your home. The survey includes questions regarding items 
that may require repair, replacement, or maintenance recommendations. 
 
We appreciate your time and thoughtful responses. 

 

1. Do you own or rent the property at this address? 

 Own 

 Rent 

 

2. How long have you lived at this address? 

 Less than 1 year 

 1 to 2 years 

 3 to 5 years 

 6 to 10 years 

 11 to 20 years 

 21 to 30 years 

 31 to 40 years 

 More than 40 years 

 

3. Next, we have some questions about the windows in your house. This includes all windows in the habitable 

(living, sleeping, eating, or cooking) portions of your house. Please do not count windows in your garage. 

How many windows are in your house? 

 0  7  14  21  28 
 1  8  15  22  29 
 2  9  16  23  30 or more 
 3  10  17  24  
 4  11  18  25  
 5  12  19  26  
 6  13  20  27  

 

4. Were all of the windows in your house installed by the Port of Seattle? 

 Yes 

 No 

 Not sure 

 



Survey code: XXXXX 
 

5. Have any of the windows installed by the Port of Seattle since been replaced and/or repaired? 

 Yes 

 No  (skip to question 7) 

 Not sure  (skip to question 7) 

6. (If yes) How many windows were replaced and/or repaired? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

 

7. Since the Port of Seattle installation, have any new windows been added to your home as part of a remodel? 

 Yes 

 No  (skip to question 9) 

 Not sure  (skip to question 9) 

8. (If yes) How many windows were added? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

 

  



Survey code: XXXXX 
 

9. Thinking about all of the windows in your house, what style of windows do you have?  

Please select all styles that apply. 

 Fixed – does not open  (skip to question 14) 

 Sliding – opens side to side 

 Sliding – opens up and down 

 Hinged – swings out to open 

10. Do all of your windows open and close smoothly? 

 Yes  (skip to question 12) 

 No 

 Not sure  (skip to question 12) 

11. (If no) How many windows do not open and close smoothly? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

12. Do all of your windows lock smoothly? 

 Yes  (skip to question 14) 

 No 

 Not sure  (skip to question 14) 

13. (If no) How many windows do not lock smoothly? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

  



Survey code: XXXXX 
 

14. Do any windows in your home have condensation? 

Condensation is when water in the air collects on cool surfaces, such as your windows. Condensation is not a 

window defect and can be wiped away. 

 
 Yes 

 No  (skip to question 16) 

 Not sure  (skip to question 16) 

15. (If yes) How many windows have condensation? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

 

  



Survey code: XXXXX 
 

16. Do any windows in your home have seal failure? 

Seal failure is seen as a constant fogging, moisture, or streaking between the two panes of glass that you are not 

able to wipe away. 

 
 Yes 

 No  (skip to question 18) 

 Not sure  (skip to question 18) 

17. (If yes) How many windows have seal failure? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

 

  



Survey code: XXXXX 
 

18. Do any windows in your home have Low Emissivity (LoE) coating defect? 

LoE coating defect is when small spots appear in between the two panes of glass that you are not able to wipe 

away. As the microscopic metallic oxide between the panes continues to fail, the small spots will become larger 

areas over time. 

 
 Yes 

 No  (skip to question 20) 

 Not sure  (skip to question 20) 

19. (If yes) How many windows have LoE coating defect? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

 

  



Survey code: XXXXX 
 

20. During your time in the home, has the exterior or interior appearance of any window frames or trim changed? 

 Yes 

 No  (skip to question 22) 

 Not sure  (skip to question 22) 

21. (If yes) On how many windows has the exterior or interior appearance of the frame or trim changed? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

 

22. During your time in the home, has the exterior or interior caulking between the windows and siding/trim 

changed? 

 Yes 

 No  (skip to question 24) 

 Not sure  (skip to question 24) 

23. (If yes) On how many windows has the exterior or interior caulking changed? 

 1  7  13  19  25 
 2  8  14  20  26 
 3  9  15  21  27 
 4  10  16  22  28 
 5  11  17  23  29 
 6  12  18  24  30 or more 

 

  



Survey code: XXXXX 
 

24. Do you have any other problems with your windows you have not already noted? 

 Yes 

 No  (skip to question 26) 

 Not sure  (skip to question 26) 

25. (If yes) Please describe the window problem(s).  

     

     

     

     

     

     

     

     

 

 

  



Survey code: XXXXX 
 

26. Next, we have some questions about the exterior doors in your house. This includes all exterior doors (even 

sliding glass doors) in the habitable portions of your house. Please do not count doors in your garage. 

How many exterior doors are in your house? 

 0  3  6  9 
 1  4  7  10 or more 
 2  5  8  

 

27. Were all of the exterior doors in your house installed by the Port of Seattle? 

 Yes 

 No 

 Not sure 

 

28. Have any of the exterior doors installed by the Port of Seattle since been replaced and/or repaired? 

 Yes 

 No  (skip to question 30) 

 Not sure  (skip to question 30) 

29. How many exterior doors were replaced or repaired? 

 1  4  7  10 or more 
 2  5  8  
 3  6  9  

 

30. Since the Port of Seattle installation, have any new exterior doors been added to your home as part of a 

remodel? 

 Yes 

 No  (skip to question 32) 

 Not sure  (skip to question 32) 

31. How many exterior doors were added? 

 1  4  7  10 or more 
 2  5  8  
 3  6  9  

 

  



Survey code: XXXXX 
 

32. Do all of your exterior doors open and close smoothly? 

 Yes  (skip to question 34) 

 No 

 Not sure  (skip to question 34) 

33. How many exterior doors do not open and close smoothly? 

 1  4  7  10 or more 
 2  5  8  
 3  6  9  

 

34. Do all of your exterior doors lock smoothly? 

 Yes  (skip to question 36) 

 No 

 Not sure  (skip to question 36) 

35. How many exterior doors do not lock smoothly? 

 1  4  7  10 or more 
 2  5  8  
 3  6  9  

 

36. During your time in the home, has the exterior or interior appearance of any door frame or trim changed? 

 Yes 

 No  (skip to question 38) 

 Not sure  (skip to question 38) 

37. On how many exterior doors has the frame or trim changed? 

 1  4  7  10 or more 
 2  5  8  
 3  6  9  

 

  



Survey code: XXXXX 
 

38. During your time in the home, has the exterior or caulking between the door frames or trim changed? 

 Yes 

 No  (skip to question 40) 

 Not sure  (skip to question 40) 

39. On how many exterior doors has the caulking changed? 

 1  4  7  10 or more 
 2  5  8  
 3  6  9  

 

40. Do you have any other problems with your exterior doors you have not already noted? 

 Yes 

 No  (skip to question 42) 

 Not sure  (skip to question 42) 

41. (If yes) Please describe the exterior door problem(s).  

     

     

     

     

     

     

     

     

 

  



Survey code: XXXXX 
 

42. Including yourself, how many people (adults and children) live in your household? 

 1  4  7  10 
 2  5  8  11 or more 
 3  6  9  Prefer not to answer 

 

43. What is your race/ethnicity? 

 American Indian or Alaskan Native 

 Asian or Asian American 

 Black or African American 

 Hispanic or Latino/a 

 Middle Eastern or North African (MENA) 

 Native Hawaiian or other Pacific Islander 

 White 

 Two or more races 

 Other, please specify: __________________ 

 Prefer not to answer 

 

44. Are the majority of household members the same race/ethnicity as you? 

 Yes 

 No 

 Prefer not to answer 

 

45. What was your total household income before taxes last year? Please consider income from all people living in 

your household. 

 Less than $70,650  $117,051 to $125,150 

 $70,651 to $80,750  $125,151 to $133,200 

 $80,751 to $90,850  $133,201 to $141,300 

 $90,851 to $100,900  $141,301 to $149,350 

 $100,901 to $109,00  $149,351 or more 

 $109,001 to $117,050  Prefer not to answer 

 

  



Survey code: XXXXX 
 

46. What is the primary language spoken in your household? 

 Amharic  Pashto 

 Arabic  Punjabi 

 Cambodian  Russian 

 Chinese (Cantonese)  Samoan 

 Chinese (Mandarin)  Somali 

 English  Spanish 

 Farsi  Tagalog 

 French  Tigrinya 

 Hindi  Ukrainian 

 Japanese  Vietnamese 

 Korean  Other: _________________ 

 Laotian  Prefer not to answer 

 Oromo  

 

47. Would you be willing to be a part of a field inspection and acoustical testing? This would involve measuring 

sound levels inside and outside your home and would take approximately 2 hours. 

 Yes 

 No 

48. (If yes) Please provide your name and contact information so we can follow up with you. 

First name:   ___________________________________ 

Last name:  ___________________________________ 

Phone number: ___________________________________ 

Email address: ___________________________________ 

 

 

 

Thank you for your time spent taking this survey! 


